Ipunoxenne Ne 4 k J/lorosopy o
KOMILIEKCHOM 0AHKOBCKOM 00C/IYKMBAHUM
(pu3nYeCKuX JUI B AKIMOHEPHOM
o0mecTBe «YepHOMOpCKUil 0aHK pa3BUTHS
U PEKOHCTPYKIMID)

INPABUJIA
NpeI0CTABIEHUS U UCO0JIb30BAHUS 0AHKOBCKHMX PACYETHBIX KAPT
B AKIIHOHEePHOM o0mecTBe «YepHOMOPCKUi 0aHK PA3BUTHS U PEKOHCTPYKIM M)

1. TEPMHWHBI 1 OITPEAEJIEHUSA

1.1. ABTopuM3anms — npoieaypa noixy4eHus paspenieHus: ot banka Ha npoBeneHue
onepaiuu o Kaprounomy cuery ¢ ucnonas3oBanueM Kaptel u (unn) ee PekBU3NUTOB.

1.2. AktuBauusa Kaptel — nponenypa oTMeHbsl baHKOM YCTaHOBIIEHHOTO IpHU
BbIlycKke KapTel TeXHMYECKOro oOrpaHu4eHUs Ha coBepuieHue Jlepxkartenem Kaptsl
pacxoanbix  Omepaumii ¢ ucnois3oBaHueM  Kapter  (pexBusutoB  Kaprtei),
MpeayCMaTpUBAOIIEro OTka3 baHka B mpenocTaBieHMH ABTOpPU3allUd HE3aBUCUMO OT
JlocTynmHOTO OocTaTKa Wi KaKuX-JIM0O IPYTruX yCIOBUM.

1.3. Bankomar —  DIEKTPOHHBIH  MPOTPAMMHO-TEXHUYECKUH  KOMILIEKC,
MpeAHA3HAYEHHBIM JJI1 BbAAUM HAJIMYHBIX JACHEXKHBIX CPEACTB, BHECEHMS JEHEXKHBIX
cpexctB  Ha KapTouHblii cyeT, cocTaBieHMs JOKyMeHTOB 1o OmnepanusMm ¢
ucnonbs3oBanueM Kapr, Beigaun uHpopmanuu no Kapre, ocyuiecTBieHus 6e3HaAIUYHBIX
IJIATEXKEN U T.1.

1.4. baokupoBka Kaprtel — 3anpemenue bankom wucnonb3oBanusi Kaprter mns
coBepuieHusa Onepanuii (BKIrOYask TaKOe 3aMpeiieHre, KOTOPoe BJICUET 32 COOOM U3bITHE
Kaptel mpu mnombeiTke ee wucnoib3oBanus). KimeHt BmpaBe 3a0nokupoBath Kapry
camocrosTenbHo yepe3 Cuctemy JIbO OJI (B npuinokennn « MoOMIbHBIN OaHK ).

1.5. Beimucka no KaproyHomy cuery — aokymMeHT, Gopmupyemsiii bankom u
coJiepkaiuii ceeieHus oo onepanusx no Kaprounomy cuery.

1.6. dep:xkatean Kaptbl — Kiment unm IlpencraBurens — ¢duzudeckoe W10, HA
UM KOTOporo BblmyiieHa Kapra.

1.7. loBepennbiii  Homep Tedaedona’ — coobmennsii Kimentom bBamky Ha
OCHOBaHMM 3asABJIICHUS, yKa3aHHOTro B noAmnyHkre 1.12 KommekcHoro mnoroBopa HOMep
TenedoHa onepaTopa COTOBOM CBSI3U, MpUHAAISKAUK KIIMeHTyY, UCTIOb3yeMbIi B IENSIX
HarpaBieHus: bankom Kmmenty SMS-coobmenuit mo [orosopy, xomo 3D-Secure,
IOpUINYECKA 3HAYUMBIX COOOIIEHWH, a Takke i HampaBieHus bankom Kiuenty

B pamxax Hacmosawux IIpasun.
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KOJOB/TIapojiel  HHBIX CpEACTB IIOATBEPXKIACHHUS, COO0O0IIIeHUH/yBE TOMIICHHIA,
ycTaHOBJIeHHbIX KomruiekcHbiM  foroBopoM. Ilpu 3TOM, 00s3aT€NbHBIM  YCIOBHEM
npuHATusa bankom HoMepa TenedoHa onepaTopa COTOBOH CBsA3M B KauecTBe [loBepeHHOTro
HOMepa TenedoHa, SIBJIAETCS HaIMUue TEXHUYECKOW BO3MOXHOCTH y ONEpaTopa COTOBOM
CBSI3H, OCYILIECTBJISIOLIEr0 OOCIYXMBAaHUE IAaHHOIO HOMepa TenedoHa, OCYIIECTBIATH
npueM SMS-coob1enuii Knuentom ot banka ¢ ucnosnp30BaHuEM JaHHOTO HOMEpA.

1.8. locTynHbIli 0CTATOK — CymMMa JCHEKHBIX CPEACTB, JOCTYMHBIX IS
npoBefeHus omnepammii mo KapTouHomy cueTy, BKIIIOYAION[asi OCTaTOK COOCTBEHHBIX
cpenctB Knuenra, TMMUT KpeAUuTOoBaHUs (IIpHU €ro MpeaocTaBiieHnd baHkoM), 32 BEIUETOM
3a0JIOKMpOBaHHBIX, HO HE CHUCaHHbIX ¢ KapToyHoro cuera npu MPOBEACHUU
ABTopu3zanuu cymMM (BKJIIOYas CyMMbl [pHuUdTaroumxcs baHKy KOMHCCHOHHBIX
BO3HATpaKICHUM ).

1.9. 3asB/1eHHe 0 MpeAOCTABJEHNH W MCIOJIb30BAHNU 0AHKOBCKOW pacyeTHOM
KapThl — TUCbMEHHOe oOpamenue (Qusnyeckoro nuna (Kimenra//lepxarens)
ycTaHoBieHHOW bankoMm ¢opmbl Ha Bbeimyck Kaptel m otkpeitne Kaprounoro cuera,
BbITyck Kaptel k Tekymemy cuety (ITpunoxenue Ne 7 k KommiekcHOMY JOroBOpY).

1.10. KanaJibl AUCTAHIMOHHOTIO A0CTYINA — KaHAJBI CBSI3U, TOCPEACTBOM KOTOPBIX
ocyuiectisiercs noctyn k Cucreme JIbO ®@JI B pamkax KoMriekcHOro norosopa, B ToM
gyucie IS 1esneil mpenoctaBieHuss B bank J[okymMeHTOB (Mpu Hamu4YuMM TEXHUYECKOU
BO3MO>KHOCTH).

1.11. Kapra — B Hactosmux IlpaBunax — 3to smutupyemass bankom OaHKOBCKas
pacuetHas kapta «Mup». Kapra sBAseTCs DIEKTPOHHBIM CpPEICTBOM IIJIaTeXa,
yaoctoBepsieT npaBo Knuenrta (/lepxkarens) pacnopsbkaThCes JEHEKHBIMUA CPEJICTBAMU Ha
KaprouHoM cuete u CIIy>KHUT JJIsl COCTaBJICHUS, YAOCTOBEPEHUS U Mepeayl PacUeTHbIX U
WHBIX JIOKYMEHTOB s ocymectBieHns Onepamuiit no KaproyHoMmy cuety u B
MTOATBEPKIACHUE UX COBEPLICHUS.

1.12. BeckonrakTHasa kapra (Kapra) — Kapra I[lnarexxnoit cucrembr Mup c
TEXHOJIOTHEH OeCKOHTAaKTHOM ormiatel Mir Pay, obopyaoBaHHass MarHMTHOM IOJOCOU
W/WIY YUIIOM M aHTEHHOMW, U UMerolas qBa nurepdeiica 1js 00Cay>KUBaHUs: KOHTAKTHBIN
uHTepdeic, KOTOopblii paboTaeT NOCPEACTBOM CUUTHIBAHUS JaHHBIX C YUIA KapThl
pUAepoOM TEepMHHANIA, C HCIOJb30BAaHUEM KOTOpOro cosepmaerca Onepanusi, U
OCCKOHTAKTHBIN WHTEpPeiic (TeXHONOrus OCCKOHTAKTHOW oruiatel Mir Pay), koTopbii
MO3BOJIAECT TEpelaBaTh JaHHbIC, 3allMCaHHbIE HA YWIl, C IOMOIIbIO AHTEHHbI U 0e€3
CONPUKOCHOBEHHSI HEMOCPEACTBEHHO C TEPMHUHAJIOM, C HCIOJIb30BAaHUEM KOTOPOTO
coBepiaercsa Onepanus.

Kapra BbImyckaeTcss mo COOTBETCTBYIOLIEMY 3asdBICHUIO Ha uMs KimeHra
(Bmagenbua Kaprouynoro cuera) ans ocymectsieHuss Onepaunii no Kaprounomy cuery.
Kapron taxxe sasisiercss Kapra, BbIIyIIEHHAs 110 COOTBETCTBYIOLIEMY 3asBJICHUIO U Ha
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nms Knuenta npu nepeBbinycke muinv 3ameHe npeasiaymeit Kaprel. [Ipensinymas Kapra
YTPauuBaET CBOE JCHCTBUE B CIy4Yae €€ NEPEBBITYCKA WU 3aMEHBI.

1.13. Kaprounslii cyer — B Hactosuux [IpaBuiax — 3to Tekymuii cuer Knuenra,
OTKpBITHIN B baHke Ha oOCHOBaHWM 3asBJICHHS O MPENOCTABICHUU M HCHOJb30BAHUU
0aHKOBCKOW pacyeTHOM KapThl U CIIYKAIllUi JJI1 pacueToB ¢ UCMOIb30BaHueM KapTel win
€€ PEKBHU3UTOB (B T.4. MIPU HAIUYUU TEXHUUECKON BO3ZMOKHOCTH COBEPILIECHHUS Olepalui ¢
UCIIOJIb30BaHUEM pEKBU3UTOB KapThl), M ocyliecTBieHUsI O€3HaJMYHBIX PAcYeTOB B
MOpsIZIKE, YCTaHOBJIEHHOM [IpaBruiaMu OTKPBITHS U COBEPIICHHS ONEpaluid MO TEKYLIUM
cuetaM (PU3UYECKUX JUI] B AKIIMOHEpHOM oOmiecTBe «UepHOMOPCKUI OaHK pa3BUTUA U
peKoHCTpYKIuu» U [lpaBuiamMu mpeaocTaBiIeHUs M UCIOIb30BaHUA OAHKOBCKUX KapT B
Ax1mmonepHoM oO1ecTBe «HYepHOMOpCKU O0aHK pa3BUTHUSL U PEKOHCTPYKIIMI», B paMKax
3aKIro4YeHHOro Mexnay bankom u Kimenrom KomrnekcHoro.

1.14. KapTouHnblii ToKkeH — BuUpTyalbHOe TpenctabieHue Kaprter B Ilnarexxnom
MPUIOKEHUH, COJIEpKAIllee YHUKAIBbHBIN HA00p U(P, MO3BOJISIOMIMN HIEHTU(PHUIIMPOBATH
Kapry, xpansmeecs B Ilnare:xxHOM NPUIOKEHUH M HCIOIB3YEMOE MPHU OCYIIECTBICHUU
beckoHTakTHOM oneparuy 1 pacyeToB B cetu MHTEpHET.

1.15. Knunent — B Hactosmux [IpaBmiax — 310 pusnueckoe U0, HA UMSI KOTOPOTO
OTKpbIT KapTOuHBIl cyeT, H3BABUBILIEE CBOE COMNIACHE W NPUCOCAUHUBLICECT K
KommiekcHoMy n0roBOpY, B TOM yucie K [IpaBunamM npenocTaBieHHs] U UCIIOIb30BaHUS
0aHKOBCKMX KapT B AKIMOHEpHOM oOmiecTBe «YepHOMOpCKUW OaHK pa3BUTHUS U
PEKOHCTPYKIIUN.

1.16. Kog CVV2/CVC2 — Tpex3HauHbIi KOJ TMPOBEPKHU ACUCTBUTEIHHOCTH KapThl
Y MOATBEPKICHUSI HEKOTOPBIX BUIOB ONEpalMil ¢ Ucnoiab3oBaHueM PekBusutoB KapThl,
PacIojIoKeHHBIN Ha 000poTHOM cTopoHe KapThl, Ha mosioce [yt moanucu Jlepxkatens.

1.17. KogoBoe c¢J0BO — MNapoJib — CEKPETHBINM Mapoib (Ha PYCCKOM S3BIKE),
Ha3HauaeMbld [lepkaresieM CaMOCTOSITENIbHO, HE MOMJIEKAIIUMKA Pa3MIAlIEHUI0 TPETbUM
JIUUaM, TPEJHA3HAYEHHBIN M1 TOATBEPXKACHUS JIUYHOCTH Jlepxkarens B ciayyasx,
MpeayCMOTPEeHHBIX HacTosiumu [IpaBunamu.

1.18. Komnpomerauus Kaprel — yrpata Kimentom AyTeHTH()HUKAIMOHHBIX
JMaHHBIX, Tmojo3peHue Kimenta o0 yrpare AyTeHTU(PUKAIMOHHBIX JaHHBIX WU
BO3HMKHOBEHHWE Tmomo3peHus y  Kiumenta o  jgoctyme  TpeThuX — JUI K
AyTeHTU(DUKAITMOHHBIM JJAHHBIM.

1.19. Kosu1-ueHTp — TOJpa3felieHue IMPOLECCUHIOBOTO LEHTPa, pabOTHUKU
KOTOPOTO MOCPEACTBOM TEIE(POHHOTO KaHaJIa MPEJOCTABIISAIOT HH(OPMALMOHHBIE YCIYTH
P YCJIOBUU NPOBEJICHUS ycnenHo uaenTudukanuu Knuenra.

1.20. MoOuIbHOE YCTPOWCTBO — TEXHUYECKOE YCTPOMCTBO, uMeroliee (GyHKIUU
OCYUIECTBJICHUSI COTOBOM (MOOMIJIBHOM) CBSI3U, BbIXOJAa B CeTh WHTEpPHET, B TOM 4MHCIIE
noaaepkupatomiee TexHojoruto NFC/MST um ocHamieHHOe OIepallMoOHHONW CHCTEMOM
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Android, ucnonp3dyemoe s OCymIeCTBIEHHs BECKOHTAKTHBIX OIEpanui, TaKoe Kak:
MOOUIIBHBIN TeneoH, cMapT(OH, MIAHIIETHBIN KOMIBIOTEP, KAPMAHHBIA MEPCOHATBHBIN
KOMIIbIOTEP, HAPYUHBIE YAChl WU UHOE YCTPOMCTBO.

1.21. HecaHKIMOHMPOBAHHBIN Nepepacxox cpeacTB (TEXHUUECCKUN oBepapadT) —
3a10JDKEHHOCTh KiiMeHTa, BO3HMKIIAS B CIy4ae COBEPUICHUS OIEpalMil, TPEBBIIAIOIINX
cymMmy JlOCTYITHOTO OCTaTKa JEHEXKHBIX CPEJICTB.

1.22. Onepanusi — Oe3HanMyHas oOIJlaTa TOBApOB M YCIAYr B MPEANPHUSATHIX
TOPrOBIIM M CEpBHUCA, Yepe3 YyCTPOMCTBa caMooOCHyXuBaHus W B ceTu HHTepHer,
MOJYyYECHHE HAJIUYHBIX JICHEKHBIX CPEACTB B NyHKTaX Bblmaud HanmuuHblx (I[IBH) u
yCTpOMCTBax caMoo0cykuBaHus (0aHKOMaTax), a TAK)Ke MHBIE OTepalii, COBEPIICHHBIC
¢ ucnoab3oBanueM KapTel Win ee peKBU3UTOB.

1.23. IIMH-koa — epCOHANBHBIN MICHTU(GUKAIMOHHBIA HOMEP, MPEICTABISIOMINMA
coOOl 4YeThIpEX3HAYHOE 4YHUCIO, TMpucBauBaeMbiii Kapre wu wucnoib3dyembld s
uneHtTuukanuu [lepxxarens npH COBEPILICHHHM ONEpaluid C HCMOJIb30BaHHEM KapTsl.
[INH-kon siBisieTca aHanoroM coOcTBeHHOpY4YHOM mnonmucu Jlepxkarens Kaptel. Bon
I[IMH-xona npu coBEpLIEHUH oOlepanuu npusHaercs bankom u KnmeHToM, mMerommm
PaBHYIO IOPUIMYECKYIO CHUITY ¢ COOCTBEHHOpYUYHOM noanuckio Jlepxkarens KapTsl.

1.24. beckontakTHasi onepanus (Onepauusi) — cnocod copepuieHuss Oneparuii ¢
ucnonap3oBaHueM KapTOuyHOro TOKEHa B YCTPOMCTBAX, MOJJEPHKUBAKOLIUX TEXHOJOTHUIO
NFC (6ankomaThl, TEpMHHAJIBI CaMOOOCITYXKHUBaHUS W TIPOY.), MyTeM OJU3KOTO
nojHeceHus: bBecKOHTaKTHOH KapThl/MOOHMIBLHOTO YCTPOWCTBA, IMOJJICPKUBAOIIETO
texHoioruto NFC, Kk cuuThIBaolieMy TepMUHANY 0e€3 (u3MUecKoro KOHTaKTa C
YKa3aHHBIM TEPMHUHATIOM.

1.25. INH-koHBepT — KOHBEPT, conepxkarmii [TMH-kom.

1.26. TlnaTe:kHbI JUMHT — MaKCUMaJIbHAs CyMMa JICHSKHBIX CPEJICTB, TOCTYITHAS
Jepxarento, B mpenenax KOTopod baHK MOKET BbIIAaTh pa3pelIeHUME HAa COBEPIICHUE
onepanuii o Kapre. Uudopmamus o pasmepe I[lnarexxHoro iaumuTa COIEPKHUTCS B
Tapudax banka.

1.27. Ilnare:xkHoe MNPUIIOKEHHE — TIPOrpaMMHOE  OOecreueHue, KOTOpoe
npeaocrapisierca  [locTaBIIMKOM — MJIATEXKHOrO MPUIIOKEHUS U yCTaHaBIMBAETCS
Kimuentom banka Ha mpuHaiexaniee emy MoOOUIbHOE YCTPOMCTBO JJII COCTaBJICHUS U
nepefayu pacropsKEHU B LENSAX OCYIIECTBICHUS NEPEBOAA JIEHEKHBIX CPEJCTB C
ncnoJib3oBanuem Kaprsl.

1.28. [lnaTe:xkHasi cUcTeMa — COBOKYITHOCTh OpTaHU3alliA, B3aUMOJICUCTBYIOIINX
M0 ONpE/AENICHHbIM MpaBUJIaM B LEJISAX OCYILIECTBICHUS MEPEeBOAA JIEHEKHBIX CPEJCTB,
BKJIIOYAIONIasi OIlepaTopa IUJIATEKHOW CHUCTEMBI, OIEpaTOpOB YCIOyr IUJIATEKHOU
UHQPACTPYKTYPHI U €€ YYACTHUKOB.

1.29. IlocTaBIIMK ILUIATEKHOT0 NMPHJIOKeHUsI — ropuaudeckoe auro (Mir Pay),
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MPEIOCTABIAONIEE HA OCHOBAHHMH JI0rOBOpa ¢ baHKOM MO nepeBoy JI€HEKHBIX CPEICTB
[InaTexxHoe npuinoxenue A ero npuMenenns Knnenramu banka.

1.30. lIpeacraBurear Kiauenta (IlpencraBurens) — B HacTosimux [IpaBunax 3to
¢busmueckoe MO, KotopoMmy KimeHT mnpenocTaBui MpaBO  OTKPBITHS/3aKPBITHS
Kaprounoro cuera w/wnu mnonosnHenuss KaprtoyHoro cuera, WuWiM MOJy4YeHUs
opopmiennbix Ha uMmsa Kmmenta Kapr um [IMH-koHBepTOB K HUM, Ha OCHOBaHHUHU
JOBEPEHHOCTH, COCTABICHHONM B COOTBETCTBUUM C TPEOOBAaHUSIMHU JIEHCTBYIOIIETO
3aKOHOJIaTEIbCTBA U NIEpelaHHOM B baHK, a Takke MpaBo HAa MOJyYEHHE HAJTUYHBIX JEHET
(uepe3 kaccy banka), B ciydae, KOrja NpeICTaBUTENb NPEIbSIBUT CBOM IpaBa Ha
JICHEe)KHbIE CPE/ICTBA HA OCHOBaHUM 3aBelaHus/CBUIETENbCTBA O MPaBE Ha HACIEACTBO.

1.31. Ilynkr Bhinaun HaauuHbix (IIBH) — cnenuanbHO 000pyI0BaHHOE MECTO
g coBepiueHus Omnepanuil o npueMy W/Wid BblAaue HaJIMYHBIX JEHEXKHBIX CPEICTB C
ucnonb3zoBanueM Kaptor (pekBuszutoB Kapter).

1.32. PexBusutsl Kaprtel (PexkBu3uThI) — pasmenieHasie Ha Kapre: nomep Kaptsi,
cpok ee aeiictBus, Mmsa nu ®@amunus [epxkarens Kaptel, kom CVV2/CVC2, a Takxke
uH(popmanus, pa3MmelleHHas Ha MarHuTHol mnonoce u EMV- mukpounne Kaprtsl,
MPEJIOCTaBIIEMOM Ha (PU3NYECKOM HOCHTENC, M HWHbIE JaHHbIE, C HCIOJIb30BAHHEM
KOTOPBIX BO3MOKHO COBEPIIATH onepanuu 1o Kaprounomy cuery.

1.33. Caiit banka — odunuansHblii UHTEpHET-caiT banka B cetn MHTepHer mo
anpecy https://a6pp.pd.

1.34. Toproso-cepsucnoe npeanpusitue (TCII) — ropunnyeckoe wim GuanIecKoe

JULIO — WHAWBHUAYAJIBHBIA IPEANPUHUMATEINb, OCYLIECTBILIIOINANA NpueM JlOKyMEHTOB
(PacmopsikeHuii), COCTaBIEHHBIX C UCIHOJb30BaHMEeM KapT, B KauecTBe oOIUIaThl 3a
npeaocTaBisieMble  ToBapbl  (paOOThl,  yCIyTH, pe3yibTaThl  HMHTEIJIEKTyaJIbHOU
JESATCIIbHOCTH).

1.35. YBenomiieHne — yBeJIOMJICHHE O COBEPIICHUU OTEpaIlii C MCIOJIb30BAHUEM
Kaptel w/mnu ee pexBu3uToB, HampabisieMoe bankom KimeHTy B COOTBETCTBHM C
®enepanbHpiM  3ak0HOM Ne 161-@3. bank nHanpasiser Knmenty VYBenomieHue 1o
KaHajtaM cBsi3M, BbIOpaHHbIM Kiuentom (Cucrema [IBO ®JI, HOMep MOOWIBHOTO
tenedoHa, MOOMIIBHOE YCTPOMUCTBO WIIM MyTEM MpeAcTaBieHus Boinucok npu oOpaiieHuu
B [logpaznenenne banka), 4To mpu3HaeTcs HaJJIEKAllUM HCIOJHEHHEM BbaHkoMm cBOMX
00s3aTENBCTB TIO0 HampaBlieHWI0 YBemomieHut B pamkax DenepanbHOro 3akoHa
Ne 161-@3.

1.36.3-D Secure’ — ycioyra (B IUIATEKHOM CHCTEME), OOECIIEUMBAIOLIAS
JOTIOJTHUTENIbHBIA YPOBEHb 0€30MacHOCTU MPHU MPOBEACHUM IIaTexed B cetu MHTepHer.
Hcnons3oBanue ycinyru 3-D Secure mo3BossieT ayreHTuuuupoBaTs Kinenra//lepxxarens

2 [Ipu npedocmaenenuu dannoi ycayeu Bankom.
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Kaptsl, ocymectBisitomero Onepanuio 1 MaKCUMaJIbHO CHU3UTh PUCK MOIIICHHUYECTBA
o Kapte. Knment/Jlepxatens Kaptel moarBepkaaeT kaxayro Onepamnuro o cBoei Kapre
B cetu MuTepuer OnHopa3oBsiM naposiem, kotopsiid Kinnent/Jepxatens KapTel momyyaer
B BHJe SMS-yBeoMIeHUS HA CBOM JI0BEpEeHHEIH HOMEp Tetedona’,

1.37. NFC (Near field communication) — TexHosorus OeCIpOBOIHON mepemaadn
JAHHBIX MAJIOTO pajinyca AEUCTBUS, KOTOpas 1aeT BO3MOKHOCTh OOMEHA TaHHBIMU MEXIY
YCTPOMCTBaMH.

TepMHHBI W ONpENEICHUs, MPUMEHSIEMBIC, HO HE YCTAHOBJIECHHBICE B HACTOSIINX
[IpaBunax, MOJHOCTBIO COOTBETCTBYIOT M3J0KEHHBIM B KOMIUIEKCHOM J0rOBOpE, €Ciu
KOHTEKCT, cojepkanue [IpaBunm He TpeOylOT HMHOTO W HE COJAEpXKaT OTIEIbHBIX
OITPEICIICHUM.

2. OBIIUE NOJIOKEHUA

2.1. TlpaBuna mpeAoCTaBICHUS] W KCIIOJIb30BaHUS OAHKOBCKHUX PACUCTHBIX KapT B
AKIMOHEpHOM 001IecTBe «YepHOMOPCKUM OaHK pa3BUTHSL U PEKOHCTPYKIHUN» (1ajee B
HactosimieM  [lpunoxenun — IlpaBuia)  ycTaHaBIMBAIOT — MOPSAJOK — BBITYCKA,
Mpea0CTaBIeHus, 00CTy)KUBaHUs U NoJib3oBaHusl Kapramu, smutupyeMbiMu bankom nist
(Gu3NYECKUX UL, U PETYJUPYIOT OTHOIICHMS, BO3HUKAIOIIME B CBSI3U C 3TUM MEXIY
Knuenrom (B T.4. lepkatenem) u bankom.

2.1.1. TlpaBuna sBiuAOTCS yacThio NyOnmuHou odeptei AO «bank UBPP» B
pamkax KommiekcHoro noroBopa, omyoisukoBaHHoro Ha OduuuanbHoMm caiite banka.
Mowmentom o3Hakomienus Jlepxartens Kaptel ¢ omyOnukoBaHHbIMU [IpaBunamu,
CUMTAETCsl MOMEHT UX pa3MelieHus B coctaBe KoMiiekcHoro goropopa Ha OduiaibHOM
carnre banka.

2.2. IlpegocraBnenre u ucCHoib30BaHME KapT Ha yClOBUAX, YKa3aHHBIX B
[IpaBuiax, ocyuiecTBisieTcss NpH yciaoBUM odopmiieHus u noanucanus KimeHrom
3asiBJIeHUs] O MPEJOCTABICHUHU U UCTOJIb30BaHUU OAaHKOBCKOM pacdyeTHOM KapThl (Hajee B
HACTOSIIIIEM MYHKTE — 3asiBieHue) U akuenta ero bankom (ormerkoil banka o nmpuHATAM
3asIBJICHUS).

2.3. O6s3arenbHbIM  yciaoBueM Bblaun KapTel um oTkpbiTHst KapTouHoro cuera
Knuenty aBnsiercs 3akmouenue mexnay bankom u Kinnenrom KomruiekcHoro morosopa.
Hnsa xaxnou Kaprtel Kimmenta oTkpbiBaercs otnaenbHbii Kaproussni cuer. KimeHTsl,
npucoeauHuBiuecs K KommexkcHomy — A0roBopy, NpHUHHMAalT Ha ceds Bce
oOsi3aTenbCcTBa, mpeaycMoTrpeHHsle KowmmiekcHbiM — noroBopom u  IlpaBuimamu B
oTHoumieHuu KimeHToB, paBHO Kak M baHK mnpuHHMaeT Ha ceOs Bce 00s3aTenbCTBa,
npeaycMoTpeHHble  KomruiekcHbIM — JoroBopoM B oTHoumieHMHM banka. B wactu,

3 [peoocmaensemviii Knuenmom na ycnosusx, ykazannvix 6 Ipunoscenuu Ne 4 x Komnnexcromy
002080pY.
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HeyperyaupoBaHHOU [IpaBunamu, SBIIONIMMHCS HEOTHEMIIEMOM 4acThi0 KOMILIIEKCHOTO
OTOBOpa, ucnonb3oBanue Kaprounoro cuera, BeitanHon Knuenty Kaprtsl n opranuzanumn
pacyeToB MO ONepanusM, COBEPUIEHHBIM C €€ HUCIOJIb30BaHUEM, IPABOBBIMU HOPMaMH
[InaTeXHbIX CHUCTEM, YIEHOM KOTOpPBIX sABisieTca baHk, CTOpPOHBI PYKOBOJCTBYIOTCS
HOpMaMU JEHUCTBYIOIIETO 3aKOHOAATEIbCTBA.

2.4. bauk odopmisier KapTy Ha ocHOBaHUM CBeACHHM, yka3aHHbIX KiuneHTOM B
3asBICHUH, B Clydae MPUHATUS BaHKOM MOJOKUTENBHOTO pelieHus o ee 0(OpMIICHUH U
3akmoueHnn KomrmuiekcHoro pgoroBopa. BoneuswsBienne Kiuenta 06 odopmiaeHuu
Kaptsl u 3axmouennn KommiiekcHOro 1oroBopa MoKeT ObITh HampasiieHo KimueHToM B
bank ¢ ucnonpzoBanuem KaHanoB AMCTaHIMOHHOTO JocTyna (MpU HaJUYUU TEXHUYECKON
BO3MO>KHOCTH).

2.5. Kapra sBmsgercs cpenctBoMm, mno3BojsitommM  Kiuenty  (Jlepikarento)
COCTaBJISITh, YIOCTOBEPSATh M IEpenaBarb PacrnopspkeHUs B LEISAX OCYLIECTBICHUS
MEepPEBO/IA JICHEKHBIX CPEJICTB B paMKax MpUMEHsAEMbIX (hOpM OE3HAIMYHBIX PACUETOB, B
TOM 4YHCJIE€ MpU OIUlaTeé TOBapoB, paboT U ycayr B TOproBbIXx TOYKax, IpHU
MOJIyYeHUHU/B3HOCE HAIMYHBIX JeHekHbIX cpenctB B [IBH u bankomarax, a Taxxe mnpu
COBEpIIICHUM WHBIX HE 3alpelieHHBIX 3aKOHOAATENbCTBOM Poccuiickonn d@enepannu
oIepanum.

2.6. O6cnyxuBanue Jlepxatens yepe3 MHBIX YYaCTHUKOB, cooTBeTCTBYROImMX [1C
MPOU3BOJUTCS B cOOTBETCTBUU ¢ Tapudamu banka u tTapudamu, yCTaHOBIEHHBIMUA 3TUMU
Y4aCTHUKAMHU.

2.7. bank npenocrasinsieT KianeHTy BO3MOKHOCTD:

2.7.1. Ympasnenus Kaprouneim cuerom u Kaprtoit yepe3 cerb MHTepHer (mpu
ycnoBun Hanmaus y Kimumenra Cucremsr JI6O ®JI).

2.7.2. OcyiiecTBlIeHUsS TEPEBOJIOB JIEHEKHBIX CcpeACTB 1mo Kaprtam c BBeaeHneMm
npasuibHOro [IMH-k012 11 6€3 opopmIIeHHS TOTOTHUTENBHBIX 3asBICHUM.

2.7.3. Tlpn HanuuuM TEXHUYECKOW BO3MOKHOCTU baHk mpemocraBiser KiueHTy
BO3MOXHOCTh HcCNoJb30BaTh Kapry ¢ npumenennem IlmarexxHoro mnpunoxenus. B
YKa3aHHBIX LEeNsAX co3fgaerca KapTouHblii TOKEH:

1) KapTouHblii TOKEH MOKET OBITh CO3/1aH K aKTUBUPOBAHHOW U HE OJIOKUPOBAHHOMN
Kapre.

2) O0s3aTeNbHBIM YCIIOBUEM CO3aHusi KapTOYHOro TOKEHa SIBJISICTCS HAIMYUC B
banke wnpopmamuu o JloBepennom HoMepe Tenedona Knwmenra, Ha koTOphii bank
HampaBisieT SMS-coo0IIeHre ¢ 0JHOPA30BBIM IAPOJICM.

3) KinvieHT BBOAMT OJHOPa30BBIA Tapoyib B [l1aTekHOM NPUIOKCHHU U, TEM
caMbIM, IOATBEPKIAET CBOE corjacue Ha co3fgaHue KapTouyHOro TOKeHa B LEAX
ucnonb3oBanus Kaptel ¢ npumenenneM [maTe;xHOro npuiioKeHus.

4) KapTO4HBIi TOKEH CO3/1aeTCs MPH YCIOBUH YCICIITHOTO 3aBEPIICHUSI TPOLICTYPhI

7



J{02060p 0 KOMNIEKCHOM OAHKOBCKOM OOCIVAHCUBAHUU (DU3UYeCcKUx JuU 8
Axuuoneprom obwecmee « Y4epnomopckuti Oauk pazeumusi U peKOHCMPYKUULY
(Hosas pedaxuusi)

noarBepxkaeHuss cornacuss KimeHta Ha co3ganue KapTouHOro TOKEHa, yKa3aHHOW B
npeapIayeM ad3are.

5) Xpanenne KapTouyHOro TOKEHAa W €ro HCIOJIb30BAHUE OCYIIECTBISACTCS B
COOTBETCTBUM C YCJIOBHUSIMHM IIOJIb30BATEIBCKOTO COTJAIICHUS, 3aKIF0YaEMOTO MEXKIY
KimmenTom u ITocTaBIIMKOM NIATEKHOTO MPUIOKEHHUS.

C wuHpopManueld O HaIU4YUM WIM OTCYTCTBUU OTPAHUYCHUN MPUMEHEHUS
[1naTe:XHOrO MPUIIOKEHUS, O CIIy4astX TPUOCTAHOBJIEHUS WIA NPEKPAILECHUS TPUMEHEHUS
[InaTe:xHOrO MPUIIOKEHUs cOo CTOpoHbI [locTaBiiKKa MmiIaTexHoro npuioxeHus KimeHnt
MOXET O3HAKOMHUTBCA B II0JIb30BATEIbCKOM COTJIAIICHUH, 3aKJIIOUEHHOM MEXKIY
Knuentrom wu IlocTaBmMKOM TIJIATEXKHOTO TMPUIOKEHHS Ha O(UIIMATIBEHOM —CcaiiTe
[TocTaBuuka MIATEXKHOTO TPWIOKEHUS B ceTh WHTepHET Wi myTeM oOpalieHus K
[TocTaBmIMKY MIATEKHOTO MPUIOKEHHUS.

2.7.4. Pabora IlmatexxHbIX MPUIOKEHUNH OOCCIIEUYMBACTCS U KOHTPOIHPYETCS
[TocTaBmmKkaMu TIIATEKHBIX TPUIOKEHU. baHk He rapaHTupyeT pabdoTOCIOCOOHOCTh
[ImaTeXHbIX TPUIOKEHUH, BO3MOXHOCTb PETMCTpallid M HCNOJb30BaHua Kapt B
[InaTeXHbIX MPUIIOKEHUSAX, a TaKXKe COOTBETCTBHE MoOwibHOro ycrpoiictBa Kimenra
TpeboBaHusAM [1naTeKHbIX MPUITOKEHUH.

2.7.5. Uudopmaruss 0 HAMMEHOBAaHUM M MecTe HaxoxiaeHuu [locTaBuukos
MJIATEXXKHBIX TPUIOKEHUH, TpeOoBaHus K MOOMIBHBIM yCTPONCTBAaM, CIIOCOOBI CO3/IaHuUs
Kaprouneix TOKEHOB, ycinoBus wucnosib3oBaHus Kapr ¢ IlnarexxHsIM pUItoKEHHEM
pasmeniensl Ha OdunmansHoM caiite banka.

2.7.6. bank He B3uMaeT BO3HarpaxkaeHue 3a nmpuMmeHenne Knuentom IlmarexHoro
npuioxenus. [Ipu ucnonp3oBanuu [lnaTexXHOro MPHUIIOKEHUS YCIOBHS OOCITY>KHMBaHUS
KapTbel He M3MEHSIOTCS, KOMHUCCHOHHOE BO3HArpaKaeHue 3a ocyuiectBieHue Onepauuii
MO/IJICXKUT yIijiaTe B cooTBeTcTBUU ¢ Tapudamu banka.

2.7.7. Tlpu 6noxupoBke KapTsli, 3apeructpupoBantoii B [1naTexxHOM MpUITOKEHNUH,
Mo J000M M3 MPUYMH MPOUCXOJUT aBTOMaTHueckas OjokupoBka KapTouHOro TokeHa,
OJIOKHpYeTCsl BO3MOXHOCTh HcCMoJb30BaHust KapTtel ¢ mnpumenenuem Ilmarexxnoro
npuinoxenus. [Ipu pazonokuposke Kaptel — aBTromMaTnuecku pazonokupyercs Kaprounsiii
TOKEH.

2.7.8. llpumenenue IlnmatexxHOro MPUIIOKEHUSI TPEKpallaeTcs B clydae
pacTop>KeHusl coryameHuss Mexxay bankom u [1oCTaBIIMKOM MJIATEKHOTO MPUIIOKECHUS.
bank nndopmupyer Knmenra o mpekparieHuu ucnosb3oBanuss KapTel ¢ nmpuMeHeHHeM
[InaTe>xHOTO MPUIIOKEHUS IMyTeM OIMyOJMKOBAHHUS COOTBETCTBYIOIIEH HHGOpMAINKU Ha
Odunmansaom caiite banka u (niam) B moxapasneneHusix banka B Mectax 00CIIy>KHUBaHUs
KireHnToB u (Mam) mpu MOMOIIM JPYTUX COCOOOB, HE MPOTUBOPEYAILIUX JIEUCTBYIOIIEMY
3aKkoHOJaTenbCTBY Poccuiickon denepanuu.
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3. HOPAAOK MPEAOCTABJIEHUSA U UCITIOJIB3OBAHUS KAPTDI

3.1. Beimmyck Kaptsl ocymectBisiercss B Tedenne 20 ([Banuati) pabouux gHEl c
JIaThl TMOCTyIUIeHHss B baHk HajuiexamuM o00pa3oM o(opMiIeHHOro 3asBICHHUS O
NPEIOCTaBICHUU U UCIOJIb30BaHUM OAHKOBCKOM pacueTHOM KapThl U MHBIX JOKYMEHTOB
no TpeboBanuto banka, Mpu BHITIOJIHEHUH YCIOBHM, yKa3aHHBIX B yHKTe 2.3 [IpaBui. Jlns
kaxoi Kaprel KnnenTa oTkpeiBaeTcs oTaenbHbI KapTouHbIil cuer.

3.2. Ogopmsiembie bankoMm KapTel B aBTOMAaTHUYECKOM pEXUME MOIKIIOYAIOTCS K
3D-Secure (3a wuckmoyennem HeuMeHHBIX Kapt). 3D-Secure sBnsercss cepBHCOM,
no3BoJsttomM KitmeHTy mpou3BOAUTH pacyeThl B cETH MIHTEPHET ¢ UCIIOJIb30BAHUEM KAPT
B 3amuuieHHoM pexxkuMme. [lonkmouenue Kaptsl k 3D-Secure ocymiecTBisieTcs: OecriaTHO.
Onepanus, NpoBeeHHAs C UCHOJb30BaHUEM KapTel WM €€ PEeKBU3UTOB, a TAKXKE KOAA
3D-Secure, Koga CVV2/CVC2/TIMH-kona, npusHaeTcsi coBepliueHHou [lepkareneM u
OCIAPUBAHUIO HE TOJUIEKHUT.

3.3. B nensix opranmzanuu pacuetoB 1no KaprouHomy cdery, OCYIIECTBIISIEMBIX B
cootBeTcTBUM C llpaBunamu, bank ucnons3yer oOpasen; cCOOCTBEHHOPYYHOU IMOAIUCH
Hepxarens.

3.4. KomuccronHoe BO3HarpakjaeHue oruiadnBaeTcsi KimeHTOM B COOTBETCTBUU C
Tapudamu banka.

3.5. bank umeeT npaBo NMpPOU3BECTH MPOBEPKY CBEIACHUM, yKa3aHHBIX B 3asBICHUU
O TIPEIOCTaBIECHUH U MCIOJIb30BAaHMM OaHKOBCKOW pacdyeTHOM KapThl U OIpOCHUKE, U
OTKa3aTh PU3NYECKOMY JIMIY B IpeaocTaBieHun KapTel.

3.6. Kapta moxeT ObITh HcIIONBb30BaHa Jleprkarenem i OomiaThl TOBAPOB M YCIYT,
MOJIYYeHUSI/BHECEHHUS] HAJIMYHBIX JCHEXKHBIX CcpeAcTB Ha KapTouHblii cuer B
[Tonpaznenenusax banka, KPEAUTHBIX OpraHu3auusx, yepes yCTpOWCTBA
CcaMOOOCITYy’)KUBAHUSA, a TaKXe COBEpIICHHUS MHBIX ONepaluid B COOTBETCTBUU C
[IpaBmnamu. BO3MOXHOCTh OMIIaThl TOBapa/yCiayrH, MOJTYYEHHUs] HAJIWYHBIX JAEHEXKHBIX
CPEACTB ONPEAEIACTCS HAIMYUEM JIOTOTUIIA COOTBETCTBYIOIEN [ITaTEKHON CUCTEMBI.

3.7. llpu mnonyuyenun KapTel B mnpucyrcTBuM paboTHuKa banka Jlepxkarenb B
0053aTEIbHOM TOPSJIKE MPOCTABISET MAPUKOBOM PYUYKOW CBOKO MOJNHUCH B CIEIHMAIBHO
OTBEJCHHOM JIJIsl 3TOT0 MecTe Ha oOpaTHOU ctopone KapTel.

[lognuce, mnpocrtaBnsieMas [epxarenem Ha gokymente o0 Onepanuu,
COBEpIIEHHOM ¢ ucnoiib3oBaHueM KapTbl, 1omkHA OBITH BCErJa UICHTUYHAS MOJMUCH HA
oOpatHoii ctopone Kaptsr.

OrcyrcrBue nognucu [epxkarens Ha KapTe miam ee HECOOTBETCTBHE IMOATMCH,
MpOCTaBIsieMOM Ha JokymMeHTe 00 Omepanuu ¢ ucnojgb3oBaHueMm KapTel, sBIseTCS
OCHOBaHHMEM JJisl 0TKa3a B npueme Kaptsbl.

3.8. Nepxkarento ([IpencraButento Krmenta) mpu Bblgaue KapThl BbIJIAETCS
[IMH-xon B cneumansHOM 3amedataHHoM [IMH-konBepre. [IMH-kox renepupyercs ¢
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co0moieHneM KOH(MUICHIIMATbHOCTH, HEAOCTYIIEH paboTHUKaM baHka, H3BeCTEH TOIBKO
Jlep>KaTento U He MOUIEKUT PA3MIIALICHUIO TPETHUM JIULIAM.

Nzmenenne ITMH-koxa ocyimecTBiseTcss B pexuMe on-line caMOCTOATEIBHO
Hepxarenem Kaptel B bankomartax banka Ha TtoT [IMH-KOA, KOTOpHIN Jierye 3allOMHUTH
Hepxaremo. Komuccus 3a usmenenue [IMH-konma Oyner cnucana ¢ Kaptel coriacHo
Tapudam banka.

Hoseiii [IMH-kon momxeH coxepkath JtoObie 4 1udpbl (HE PEKOMEHIYIOTCS
KOMOHMHAIIMK U3 YETHIPEX OJWHAKOBBIX JHO0 HAyIHUX moapsn mudp). Jepxarens MoxkeT
MeHaTh [IMH-kon HeorpanndeHHoe koymuecTBO pa3. Takass BO3MOXKHOCTH MO3BOJSET
COKpaTUTh BEPOSTHOCTh HECAHKIMOHWPOBAHHOIO HCIIOIb30BaHUs KapTbl, MOCKOJIBKY
IIMH-xon omepaTMBHO MEHSETCA B Ciydae, €CJIIM OH CTal M3BECTEH TPETHUM JIMIAM.
[Tocne wusmenenus I[IMH-xoma Kaptel 06e3 orpaHudeHHil NPUHUMAIOTCS BO BCEX
bankomatax u IIBH banka, a Takke BO Bcex OaHKOMaTax C COOTBETCTBYIOIIUMU
norotunamu kapt B Poccniickonn @enepanun. Hoseiii [IMH-kox HE nmponevaTsiBacTCs Ha
yeke. B ciayuae ecnu [lepxkarens 3a0bu1 u3meHeHHbll [IMH-kon, ero BoccTaHOBIEHHE
OyZzeT HeBO3MOXHBIM. B 3TOM cityyae HeoOxonumo oOpatuthcs B [loapasnenenue banka ¢
IMACbMEHHBIM 3asBJICHHEM O NepeBrinycke KapTsl.

3a Bo30OHOBIeHUE omepanuii mo Kapre B cBs3u ¢ usmeHeHueM Jlepkarenem
I[INH-xona ¢ ucnonb3oBanuem bankomaToB banka ¢ KaprouHoro cuera Oynmer crmcaHa
KOMUCCHS B COOTBETCTBHHM ¢ Tapudamu.

[IMH-kon sBAsieTcss aHaNoOroM CcOOCTBEHHOPYYHOM mnoanucu Jlepxatens mnpu
coBepuieHnn M Omnepanuu ¢ ucnosibzoBanuem Kaptel. Onepannu, Npou3BENEHHBIE IO
Kapre ¢ ncnonp3oBannem [IMH-kona, mpusHarotrcs coBepumieHHBIMH JlepkareneM U He
MOTYT ObITh OCIOpeHbI KireHToM.

3.9.llpu mnonyuenun Kaptet Kmument (ero IlpencraButens)  TOJDKEH
YIOCTOBEPUTHCS B OTCYTCTBUM MEXaHMYECKHX moBpexaeHud Kaptel (Bkirouas
MarHUTHYIO TI0JIOCY) U IIEJOCTHOCTH cooTBeTcTBYtomero e [IMH-konsepra.

3.10. Ins coxpaneHust pabOTOCIIOCOOHOCTH HEOOXOAMMO Mpenoxpansite Kapty or
bu3MUecKuX,  XMUMHYECKUX,  TEPMHYECKUX,  MArHUTHBIX,  3JIEKTPOMArHUTHBIX,
ANEKTPUYECKUX M MHBIX BHEIIHUX BO3JACHCTBUMN, MEXaHUYECKUX MOBPEXKICHUN, U3THOOB U
TPEHHUSL.

3.11. Kapra BblllyckaeTcs HeaKTHBHOW. AkTuBanus KapTel ocyimiecTBiseTcs ee
Hep>xarenem npu nposeaenun nepBoit Onepanuu ¢ BBogoM [TNMH-koma n1ubo momydenus
BBITIMCKH/Oananca mo cuery ¢ ucnoias3oBanuem [IMH-koxa.

3.12. Jlepkatenb uMMeeT MpaBo MpoBoauTh Omnepauuu ¢ ucnoib3oBaHueM Kapt
Tonbko B mpenenax Ilnmarexxnoro numurta. MHbopmamms o pa3Mepe yCTaHOBJIEHHBIX
JUMUTOB Ha MpOBeJieHUE onepanuii coaepxkutcs B Tapudax banka.

Kaxnas ABtopusainuss aBTOMATUYECKH YMEHBIIAET BEIMYUHY TEKYILETO
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[InaTeXxHOrO0 JNMMHUTAa HA BEJIMYUHY aBTOPU30BaHHOW cymMbl. [Ipu 3TOM aBTOpH3yemas
CyMMa OIl€paly CKJIAABIBACTCS W3 HEMOCPEICTBEHHO CyMMBI COBEPIIAEMOM ONEpPALUH,
komuccuu banka-skBaiiepa, komuccuu banka (cormmacHo Tapudam).

[Ipu ABTOpH3auMH KaxJAOW CyMMBbI oOmnepauudn baHK pyKOBOJCTBYETCS
TpeOOBaHUsIMU  cOOTBeTCTBYytomied  [lmaTexHoil  cucTeMbl W JIEWCTBYIONIIETO
3aKOHOAATENbCTBA MO OTPAHUYEHUIO Pa3Mepa MAKCUMAaJbHOM BEJIMYHMHBI aABTOPHU3YEMOU
CYMMBI oniepaiinu (pa3oBoH, €KeIHEBHOU, €XKEMECSUHOM ).

3.13. Ilpu ocymectBiaennn Omepanuu B bankomare momanuchk Ha JlokymeHTe He
cTaBUTCS; mpu mnpoBeneHun Onepanuu 1no cetd MHTepHeT aMOO mpH HCMIOIL30BaHUU
Cucremsl IbO ®JI kButanuus He cocrasisiercs. [loareepkaaronuMu 1OKyMEHTaMH TTPU
takux Ornepanusix MOTYT SIBIIATBCS BCE NEPEAABAEMbI€ B JJIIEKTPOHHOM BHUJIE MHChbMa U
NOKYMEHTBI, BKJouasi paspemeHue Jlepxkarens Ha coepiieHne Ornepauud 1O CETU
WNuTtepHet b0 npu ucnoiap30BaHnK KaHanoB IUCTaHIIMOHHOTO AOCTyNa 0€3 ero JUYHOro
npucytctBus. llpu sToM aHamorom coOCTBEHHOpY4YHOW mnoanucu Jlepxartens npu
coBepiieHnn Onepannu npusHaroTes: B bankomarax — BBox [IMH-koa, B cetn HTepHET
— BBog CVV2/CVC2 xoma wu OnHOpa3oBOro mapoJjsi, HampaBiieHHOro baHkowm
nocpencTtsoM SMS-yBeoMIIEHHUS.

3.14. [lognucaHHBIA CIIWI/YeK/KBUTAHIUSA, TpaBWIbHO BBeneHHbIM [IMH-kox, B
ciaydae wucnosnb3oBaHus Kapr ¢ npumeneHuem Ilmate:xkHOro NpUIIOKEHHUS BEACHHBIN
napojb/ero ananor* Ha MoOUIBHOM YCTPOWCTBE Ipu coBepuieHnr Omepanuu, a TaKkkKe
opopmieHHbIN B cetn MHTepHET 3aKa3 NpeanpusTUIO TOProBiu (YCIyr), ¢ YKa3aHUEM B
HEM PEKBHU3UTOB KapThl (B TOM UUCIIC TAKUX, KaK: HOMEP U CPOK JEUCTBUS KapThl, KOJIbI
CVC2/CVV2 w/unu norud u naponb 3D-Secure) sBasitores ans banka pacnopsikeHueM
Knuenra cnmcars cymmy onepauuu ¢ Kaprounoro cuera. Omnepanuu, COBEPIICHHBIE C
nomoibio CVC/CVV/3DS, a Takxke ¢ mpumeHenueM KapTouHoro TokeHa, XpaHsIierocs B
[InaTe:KHOM MPUIIOKEHUU, CUUTAIOTCS COBEPUICHHBIMU JlepaTeneM W He MOJJIexkaT
OCIIapUBAHMIO.

3.15. B IIBH banka Omnepauuu no npueMy U BblJaye€ HAIUYHBIX JICHEKHbBIX
CPEIICTB OCYHIECTBISIOTCS TOJBKO IMPU TMPEAbSIBICHUU TOKYMEHTA, YIOCTOBEPSIOIIETO
JUYHOCTb.

3.16. [Ipu omate TOBapoB (paboOT, YCAYr, PE3YyJAbTATOB HHTEIUICKTYaIbHOM
nesrenbHoctr) B TCII uinv npu mosiydeHMH HaJIWYHBIX JIeHEeKHbIX cpenacts B [IBH (B
ciydae ABtopusammu) odopmisiercss JJokymeHT Ha OyMaKHOM HOCHUTEJE, Ha KOTOPBIU
MOCPEJICTBOM CIICIIMAIILHOTO YCTPOUCTBA MEPEHOCUTCS OTTUCK PEeKBU3UTOB KapThl, 1160
JIOKyMEHT B 3JIEKTPOHHOM BHJIE, (OPMHUPYEMBII MOCPEACTBOM AJIEKTPOHHOTIO TEPMHUHAIIA
C OJIHOBPEMEHHBIM COCTaBJICHUEM KBUTAHIIMU TEPMUHAJIA.

4 Texnonozus npoeepKu omnedamka najivya ujiu pacno3nasarnust iuya.
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JlokyMeHT Ha OyMa)XHOM HOCHUTEJI€ WJIM KBUTAHILIMS TEPMHUHANA COCTABIISIOTCSA B
HEOOXOJAMMOM KOJHMYECTBE [JIi BCEX YYACTHUKOB pAacCyYETOB I10 COOTBETCTBYIOLIEH
Onepanun n noxnuceiBarorest Jlepxkarenem. Jlepkarens KapTsl 1ODKEH DpOBEpUTH
IPaBUIBHOCTh YKAa3aHHBIX B JIOKYMEHTE IaHHBIX O CyMMe, BalroTe, aare Onepanuu u o
HoMmepe KapTel, moanucaTe ¥ MOJIydnTh dK3eMILLIp JJoKyMeHTa.

3.17. Onepaunn no Kapram ¢ npumeHeHuem [lnaTexHOTO NPHIOKEHHUS MOTYT
OCYILECTBIISITHCA:

— ¢ HUCIob30BaHWEM MOoOOWIBHOTO ycTpoicTBa Kimenta uepe3 TepMuHAN IS
oratsl ToBapos/ycayr B TCII;

— Ha caiTtax B ceTH VIHTepHEeT, MOAJEPKMUBAKOLIMX PacdeThbl C HMCIOJb30BaHUEM
[1naTeXHOTO MPUIIOKEHHUS.

3.18. Kapra nelicTByeT 0 MOCIETHETO KaJIeHJApHOIO JHS MecAlla, YKa3aHHOrO Ha
JUUEBOM cTopoHe KapTel, BKIIOUMTENBHO. 3arpemiaercs ucnonb3oBaHue Kaptel (ee
PEeKBM3UTOB) C HCTEKIIMM CPOKOM JeHCTBHS®. BaHK He HECEeT OTBETCTBEHHOCTH 3a
HECBOEBPEMEHHOE TonyuyeHne [lepxkarenem KaprTel, BBINYIIEHHOW Ha HOBBIM CPOK
NEUCTBUSL.

3.19. IlepeBrimryck  KapThi B CBSI3M ¢ HWCTEYCHHUEM CpOKAa €€ JACHCTBUSA
ocyuecTBisieTcs bankoM Ha ocHOBaHuM 3asBieHUs Kinuenra no ¢opme, yCTaHOBICHHON
bankowm.

3.20. Jocpounsnii mepeBbimyck KapTtel B cBszu ¢ yrparoit Kapter u  (mim)
[IMH-xona, nospexnaeHueM KapTel, M3MEHEHHEM NEPCOHANBHBIX AaHHBIX [lepxkarens
Kaptel u npyrum mnpuymHaM OCYLIECTBIIAETCS HAa OCHOBaHWM 3asBiicHHs KimmeHtra 1o
dbopme, ycrtaHoBieHHOM bankom. [locpounslii nepeBbimyck KapTtel B cBs3M ¢ ee
KomnpomeTranuen ocymecTBisieTcs o HHAIMAaTUBE baHKa.

3.21. Kapra moxeTr ObITh aHHyJaupoBaHa bankom, mpu 3tomM Kaprounslii cuer
OCTAEeTCs aKTUBHBIM®, TIPH HAJIMYMH XOTS Obl OTHOTO U3 CIEMYIOIIMX YCIOBHIA:

3.21.1.B cunyuae wuemnomydeHus: KiueHTOM BBINMYIIEHHON (MIEPEBBIMYIIEHHOMN)
Kaptet B Teuenue 90 (/leBsiHOocTa) KayleHIapHBIX JHEH, ¢ JaThl npuemMa baHkoM
COOTBETCTBYIOIETO 3asBIEHHMS MJIM C JaThl OKOHYaHus neiictBus Kaptel’, Bank mmeer
MpaBO aHHYJIUPOBaTh (YHUUTOXKUTh) BbinyiieHHble Kapty u [IMH-kouBept. Ynauennas
Kinnenrom komuccus 3a Boiyck (repeBbinyck) KapTsl He Bo3Bpaliaercs.

3.21.2.KapTa He nepeBbITyCKAeTCsl MPU OTCYTCTBUM OIEpaIiil ¢ UCIIOIh30BAHUEM
Kaptet B Teuenue 180 (Cta BOCbMUIECATH) OHEW, MPEANICCTBYIONIUX MEPEBBIMTYCKY

® 3a uckmouenuem cryuaes agMoMamuyecKkol npoIoH2aYUU CPOKA Oelicmaus.

® Kapmounwiii cuem 3akpvieaemcs no unuyuamuee banka 6 ciyuae u 8 nopsoke, yKazaHHuvix 8 NOONYHKMe
4.3.4 Ilpasun omkpwimus u cogepuieHus Onepayuti no MeKyWuM u KapmoyHulM CHemam.

" Ecnu cpox Oeiicmsua Kapmuvl He 6bin npoonen 6 coomeemcmsuil ¢ pekoMeHOayuamu nidmedicHoll
cucmemul.
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Kaprsr.

3.21.3.Kapra Moxer OBbITh 3aKkpblTa 0O HWHHUIMATHBE baHka NpuU YCIOBHUH
orcyTcTBUs onepanuii o Kapre, nununuupoBannbix [lepxkarenem, B Teuenue 180 (Cta
BOCBMUJICCATH) KaJICHJAPHBIX THENS,

3.22. Kapta siBnsiercss coocTBeHHOCThI0 banka u Bo3Bpamiaetcs Kinuentom B bank
0 3aBEPIICHUH CPOKa ee JIEUCTBUs, B ciaydae oTkaza KimeHta oT ee MCIONb30BaHUS U B
IpYruX NpeaycMoTpeHHbIX [IpaBunamu cirydasx.

3.23. bank Bmpase 3abnokupoBaTh Kapty Jlepkarens B ciydasx, korga y banka
BO3HHMKAIOT OCHOBAHUsS IOJIaraTh, 4YTO CYIIECTBYET PHUCK HECAHKIMOHHUPOBAHHOIO
ucnonb3oBanus Kaptel wim ee PekBu3uTOB.

3.24. B ciydae MOIBITKM BHECEHUS JNEHEXHBIX cpelacTB Ha Kapty mpu nmomonm
TEXHUUYECKUX YCTPOMCTB CaMOOOCHyKMBaHUS CTOpOHHero Oanka, bank He Hecer
OTBETCTBEHHOCTH 3a JICHMCTBHS JAHHOW OPraHHU3alMd U KOMHCCHH, B3UMAEMbIC JaHHOMN
OpraHu3alue.

3.25. baHk BrpaBe ycTaHABIMBAThH JTUMUTHI CHATHS (BBIIAYM) HAJMYHBIX CPEICTB C
Kapter [epxarens B [IBH u 6ankomaTtax banka n/uinu ctoponux 6ankoB. UHpopmanus
0 pa3Mepe YyCTAHOBJICHHBIX JIMIMHUTOB Ha MPOBEACHHE onepauuid coaepxkurca B Tapudax
banka.

3.26. Ucnons3oBanre KapTel HEBO3MOKHO B CIACAYIOITUX CITyYasx:

— HoMmep KapTtsl BHeceH B CTON-JINCT;

— ucTek cpok aeiicteus Kaprer®;

— Kapra 3a0nokupoBaHna npu TpexkpaTHOM HernpaBuibHOM Habope [IMH-koxna;

— Kapra 3a0nokupoBana no tpeboBanuto [lepkatens win no ykazanuto banka B
npeaycMoTpeHHbIX [IpaBunamu ciydasix;

— OTCYTCTBHME WJIM HENOCTATOK JIEHEXKHBIX CPEACTB I COBEPIICHMS OINEpaLUU C
Kaproi;

— Kapra  wncropueHa  MEXaHWYECKMMM,  XUMUYECKHMHM,  DJIEKTPUUYECKHUMH,
TEIJIOBBIMU, MOUTHBIMH 3JIEKTPOMAarHUTHBIMU U APYTUMH Bo3eiicTBUsAMH Ha Kapry;

— [P COBEPIICHUH HEKOTOPBIX orepanuil yepe3 ceTb MHTepHEeT (WM BBEIECHUU
3amnpera co CTOpoHbl baHka Ha MpoBeACHHE MHTEPHET-OINepaluii), npearycMaTpuBaronnx
MIPOBE/ICHKUE JOMOJIHUTENIbHBIX TPOBEPOK Uepe3 CHEeUaTN3UPOBAHHBIE CUCTEMbBI, KOTOPbIE
baHk He o IEepKUBAET.

[IproctanoBiieHME WIM TIpeKpalieHne ucnosib3oBanus Kinuenrom KapTtel He
npekpamaer oos3arensctB Knnenra n banka mo omeparusiM, BO3HUKIIUM 0 MOMEHTa

8 Jlna xapm, ewvinywennvix 6 mapuge «Jenosummuuiily, ykazannwiii cpok cocmasum 367 (Tpucma
utecmvoecsim cemb) OHell.

 Ecnu cpox oOeticmeus Kapmol ne 6vln npoonen 6 coomeemcmeuu ¢ pekomMeHOAYUAMU NAAMENCHOT
cucmemul.
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MIPUOCTAHOBIIEHUS WM MPEKPALLEHUS UCIIONIb30BaHus KapTel.

3.27. B cayuae 3akpeius Kaprounoro cueral®, Kapra ammymupyercs bankom B
OJIHOCTOPOHHEM TOPSJIKE.

3.28. bank orpanuuuBaer mpaBa KimeHTa Ha pacnopspDKeHHE —JIEHEKHBIMU
cpeactBamu Ha KaprouHom cuere B cilydasix IpHOCTaHOBJIEHUS OIepaluii 1o 0aHKOBCKUM
cueraM KimeHTta, apecta JEHEXHBIX CpPEICTB, OJOKUPOBaHUS (3aMOpPAKUBAHUA)
JEHEKHBIX CPEICTB B COOTBETCTBHUH C 3aKOHoHaTenbcTBOM Poccuiickon denepannm, a
TaKXe B CIIy4asiX, IPeIyCMOTPEHHBIX HACTOAIIUM KOMILIEKCHBIM JJOTOBOPOM.

4. ITIPABA U OBSI3BAHHOCTHU CTOPOH

4.1. KauneHr o0si3yercsi:

4.1.1. Co6mronats ycnosusi IlpaBun, TapudoB u obecneduutb UX COOJNIOJACHHE
[IpencraBurenem.

4.1.2. B cmyuae Hecornacus ¢ u3meHnenuem llpasun u (mm) TapudoB oTkazaTscs
OT YCIIyTH TI0 00CTyXuBaHui0 KapTel B mopske, MpeayCMOTPEHHOM TTyHKTamu 7.7 U 7.8
KowmrmekcHoro gorosopa.

4.1.3. Nlepxarens KapTer 00s3yeTcs:

— He coobmats [IMH-koxa, He nepenaBarh Kapty (ee peKBU3UTHI) ISl COBEPIICHUS
omepanuii TPEThbUM JIUIIaM, TPEINPUHUMATE HEOOXOIUMbIE MEPBI I MPEIOTBPAIICHUS
yTpaThl, MOBPEKICHHUS, XUllleHus] KapThr;

— HECTH OTBETCTBEHHOCTh I10 OIEpalMsIM, COBEPIICHHBIM C HCIIOJIb30BaHUEM
[TNH-kona u/nnu pexkBuzuToB KapTtsl (B T.4u. IHTEpHET M1aTexn);

— HE COBEPILATh OMNEPALMH C UCIOJIb30BAaHUEM PEKBU3UTOB KapThl mocie ee crauu
B baHk WM mocie UCTEUEHHs CpoKa €€ ACWUCTBHUs, a Takxke KapThl, 3asdBICHHOM Kak
yTpaueHHas;

— He no37Hee paboyero AHs, CIEAYIONIEro 3a JHEM BO30YKI€HHUs TPOU3BOJICTBA IO
Je’ay 0 OAaHKPOTCTBE B COOTBETCTBUH ¢ DepepabHBIM 3akoHOM OT 26.10.2002 Ne 127-03
«O HecocTosATeNbHOCTH (0AHKPOTCTBE)» MUCBMEHHO YBEIOMUTH 00 3TOM baHk mo mecty
BeneHuss Kaprounoro cuera.

4.1.4. B cnyuae ytparbl (kpaxu) Kapter u (unm) [IMH-kona, a takxke B ciydae
pUCKa BO3HUKHOBEHHUS HECAHKIIMOHWPOBAHHOIO UCIOIb30BaHus KapTel, PekBu3uTOB
Kaptel nmu [IMH-koma, He3aMemIUTENBHO, HO HE MO3JHEE AHS, CIEAYIOLIErO 3a JTHEM
noyrydeHus: oT banka yBeoMIIeHHSI O COBEPIIIEHHOM OTepalnu, YBeIOMUTh 00 3ToM baHk
OJIHUM U3 CJICTYIOIINX CIIOCO0O0B:

— 0 HOMepY TesieoHa, YKa3aHHOTO Ha 00paTHOU cTopoHe KapThr;

— [0 HOMEpaM TeJe(OHOB KPYIJIOCYTOYHOM MOJEPKKH, YKa3aHHbIX B [IpaBuiiax

10 B cnyuae saxpuimus Kapmounozo cuema Ha ycnosusx u 6 nopsoke, yKasauwwvlx 6 noonynkme 4.3.4
IIpasun omkpwvimus u cogepuienuss Onepayuii no MeKywjum u KapmouHblM CHemam.
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nosib3oBanus kaptoi (ITpunoxkenune Ne 4.1 k KoMIuiekcHOMY JTIOTOBOpY);

— oOpatuBuck B moboe [logpasaenenue banka ¢ mMcbMEHHBIM 3asBICHUEM.

B cnyuae ecnium Kapra Obina usbsta B bankomare banka, Jlepkarenb oOs3aH
oOpatuthcsi B bank B Teuenue 5 (IlaTm) paGoumx nHEW C MOMEHTa €€ U3BATUS U3
bankomara.

B cnydae HecBoeBpeMEHHOro yBeAOMJIEHHS 00 yTpare (Kpaxe) WU
HECAHKIIMOHUPOBAHHOM Hcnonb3oBaHuu Kaptel, PexBusnros Kapter nmm [IMH-kona bank
HE HECET OTBETCTBEHHOCTHU 3a yIIEpO, BOZHUKIINI B pe3yibTaTe COBEPIICHHS ONEpaluu
o Kapre.

B ciywae Hecormacus ¢ oOnepanMeil, COBEPLIIEHHOM C HCIOJIB30BAaHUEM
yrpaueHHON (ykpaneHHoi) Kaprtel/PekBusutoB KapThl WM HECAaHKIIMOHUPOBAHHO
ucnosbs3oBaHHOM KapTel/PexBu3utoB KapThl, B 10NOJHEHHE K yBEAOMIICHHIO JlepikaTenn
Kapter o06s3an B Teuenne 30 (Tpumuatu) paboumx 1HeH mnpenocTaBuTh B baHk
MUChbMEHHOE 3asiBlieHUE 1Mo (popMe, ycTaHOBIIEHHOW baHKOM.

4.1.5. Ilpu oOnapyxenun KapTel, paHee 3asiBIEHHONM Kak yTpayeHHOM,
HeMeJIeHHO HHpopMupoBaTh 00 3ToM bank m oOpatutbest B Iloapasnenenue banka c
npocrOoil o pazdnokupoBke Kaptel, ecniu mnepeBbinyck Kaptel bankom He ObLl
ocymectBieH. Kapra He noanexur pa3ONOKUpPOBKE I©oche TNOCTymieHuss B baHk
NUCBbMEHHOTO 3asiBieHus 00 yrpate KapTsl, ecnu yrpauenHas Kapra Oblia nepeBblnyiieHa
bankowm.

4.1.6. OmnaumBaTh pacxoapl (Komuccuu) baHka, CBsI3aHHBIC C TPOBEICHHEM
omepaiuii, B coorBeTcTBUM ¢ Tapudamu banka, obecneunth Hanuuue Ha KaprouHom
CYeTe JIEHEXKHBIX CPEACTB, B CyMME, NOCTaTOYHOM JIsi OIJIaThl YKa3aHHBIX PacXoJ0B
(koMuccuin).

4.1.7. OcymiecTBIATh Onepanuu ¢ ucnoiibzopanuem Kapter u (nnm) ee PekBu3utos
B IIpeAesiax oOcTaTKa JIEHEeXKHbIX cpeAcTB Ha KapTouHom cuere, HE JOIyCKaTh
BO3HMKHOBEHUS 3a/I0JDKEHHOCTH Itepes bankoMm.

4.1.8. He wucnons3oBarb KapTy st coBeplieHHs oONeEpainuii, CBA3aHHBIX C
OCYUIECTBJICHUEM MPEAITPUHUMATENBCKON AEATEIBHOCTH UM YaCTHOW MPAKTUKU, /UK C
HapyILIEHUEM JIEHCTBYIOLIETO 3aKOHOIaTEIbCTRA.

4.1.9. He ucnonb3oBath KapTy B Kakux-JInOO MNPOTHUBO3AKOHHBIX LEJSAX, B TOM
qrclie IpruoOpeTeH s TOBapoB (padoT, yCcyr), 3apelieHHbIX 3aKOHOAATEIbCTBOM.

4.1.10.I1Tpu ucnonp3oBanuu Kaptel cobmonath Mepsl 0€30M1aCHOCTH, TPUBEICHHBIC
B [IpaBuiax monb3oBanus kaproi (ITpunokenne Ne 4.1 k KoMruiekcHOMY 10TOBOPY).

4.1.11.O6pamatscs B bank u (wim) Ha Oduimanbablii calT banka g noiny4eHus
uHpopmanuu, nmyonukyemoir bankom B cooTBercTBUM ¢ moanyHkToM 2.1.1 IlpaBun u
nyHkToMm /.8 KomrmuiekcHoro noroBopa. B ciiydae Hecornacus ¢ uameHeHusimu Ilpasun u
(mnmu) Tapudo pactopruyTh JloroBop B MOpsJAKE, YCTAHOBJIGHHOM NMYyHKTaMu /.7 u 7.8
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KomrutekcHoro gorosopa.

4.1.12.CaMOCTOSATEIPHO BECTH YYE€T W KOHTPOJb OTEPAlWid, COBEPIICHHBIX C
ucrnoJyib3oBaHueM KapThl UM ee pEeKBU3UTOB, U CBOEBPEMEHHO OOpaTUThCs B baHk B
ciydae Hecorjacus ¢ mHbopmaiiiei, ykazanHol B Boinucke no Kaprounomy cuery/Kapre.
B stux nemsx Knuent o6si3yercst monydars Beinmucku 1o Kaprounomy cuery/Kapre nHe
pexe OHOTO pa3a B MECSLI.

4.1.13.KnueHt o00s3aH COXpaHATh BCE IUIATEXKHBIE/PACUETHBIE JTOKYMEHTHI,
cBsi3aHHbIe ¢ omepanusamu 1o Kapre, B Teuenue 1 (OgHOro) roma ¢ Jathl COBEPIICHUS
omepaluu U NPeIbIBIATh UX MO TpeOOBaHUIO baHKa WM MPU BO3HUKHOBEHHH CIIOPHBIX
BOIIPOCOB.

4.1.14.B cnyyae BBIABJICHHS HECAHKIIMOHHPOBaHHBIX Ornepaiuil (WM MONBITOK
HECaHKIIMOHUPOBAHHOTO HcHoJib3oBaHus KapTel) conelictBoBath banky B mpoBeneHuu
paccienoBaHus, NMPEAOCTaBIATh baHKy Bce HEOOXOAMMBIE TOKYMEHTHI NIl MIPOBEICHUS
paccieioBaHdsl U YCTaHOBJIEHUs (hakTa HenmpuyacTHOcTH K OnepauusM (B TOM 4YHCIE
JOKYMEHTBI, MOJATBEpPXKAAIOLIME MeCTOHaxoxaeHue [lepkarens Ha mMomeHT Omnepanuid,
oOpalieHre B MPaBOOXPAHUTEIbHBIE OPraHbl, 3asBJICHUSA IO YCTAHOBJIEHHOW bankom
dbopme).

4.1.15.ins nepesbinycka KapTel 10 ucTedeHusi ee cpoka aeiicTBusi Jlepkareib
KapTts! noipkeH nogate NMCbMEHHOE 3asiBIcHUE B baHk.

4.1.16. lep>xarens nomkeH BepHyTh KapTy B baHk:

— IIpH MOoJa4e 3asiBJICHUS Ha NepeBbInycK KapThl 10 UcTeueHus ee cpoka JAeUCTBUS
(3a uckioueHueM ciyvas yrparsl KapTer);

— 1o TpeboBanuto banka He mo3aHee 5 (Ilatu) pabounx aHEH ¢ IaThl MOMYYEHUS
yBenomMiieHus ot banka o Bo3Bpare KapTsl.

4.1.17.1Ipu oTka3e oT gayibpHEHIIEro ucnoyib3oBanus Kaptel KnuenT 00s13ad moarh
MMCbMEHHOE 3asiBIIEHHE O MPEKPAICHUU UCIIOIb30BaHUsI 0AaHKOBCKOM PacueTHON KapThl B
ITonpasnenenune banka no mecty Benenus Kaprounoro cuera, BepHyTh KapTy u nmoracuts
BCIO CyMMY 00111el 3a/105keHHOCTH o KapTe Ha naTy noraiieHus.

4.2. baHk o0si3yercs:

4.2.1. B coorBerctBuu c¢ IlpaBunamu Bwigath Mepxkaremo Kapry. OGecneuuTsb
npoBeeHre pacueToB mo OnepamusM, COBEPIICHHBIM C HCMOdb30BaHUEeM KapTel
(pexBu3uToB KapThl) B CPOKM U B MOPSIIKE, YCTAHOBIEHHBIMU HacTosiumu [IpaBuinamuy,
[IpaBunamu IlmatexxHoil cuCTeMBl M B COOTBETCTBUH C TPEOOBAHUSMH JEHCTBYIOIIETO
3aKOHOJIaTEIbCTBA.

4.2.2. KoucynbTupoBaTh [lepxkaTens mo BOIpPOcaM €ro OOCITYXKHMBaHUS B paMKax
IIpasui.

4.2.3. PaccMmoTpeTh nuchbMeHHOE 3asiBiieHne KimeHTa o Hecoriacuu ¢ oneparuei,
npoBeleHHON ¢ ucrnosnb3oBaHueM Kaptel u (wnu) PexBusutoB KapTel, U npenocTaBuTh
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Kmuenty wHbpopMammio o pesynbratax paccmorpeHuss B TedeHue 30 (Tpummartm)
KUICHAAPHBIX JHEW €O JHS TMoiaydeHus OT KimeHra 3asBJICHUS O HECOIVIACHM C
onepauueid. Ilpu mnpuHATHM bBaHKOM OTpUIIATENILHOTO pelleHus, HUHOOpMaIUs
npeaocrasisierca KineHTy myTeM HampaBlIeHHsI MUCBMEHHOTO OTBETA MO PEKBU3HTAM,
yKa3aHHBIM B 3asBJICHUM O Hecorjgacuu ¢ onepanued. Ilpu npusstum baHkom
MOJIOKUTEIIBHOTO  pellleHus, uHpopMauus npeaocrabiserca  Kimenty  myrem
YBEIOMJICHHSI €ro MO0 HOMepy TenedoHa, yKa3aHHOMY B 3asBICHMU O HECOTJIACHHU C
orepanuei, a TakKe B TMCbMEHHOM BHJIe 110 TpeboBaHuto Kimenra.

4.2.4. NndpopmupoBats Jlepkarens o xkaxmaoi Omepanuu, COBEpIIaeMON C
ucnojp3oBaHueM KapTel/ee pekBU3UTOB, MyTeM HampasieHuss SMS-yBenomieHuil Ha
YCIIOBHUSAX, B IOPSIIKE U CPOKHU, YCTAaHOBJIEHHbIE HacTOAIMMH [IpaBumamu.

bank ocymectBiasier uHpopmupoBanue Knmenra o mposenenun Onepauuii ¢
ucnojib3oBaHueM KapTtol/ee peKBU3NUTOB:

— IyTeM MpeaocTaBieHus Boimucku mo 3anpocy Kimenra, npu ero oOpaiieHun B
[Tonpa3nenenue banka,;

— nyteM ¢popmupoBanusa Beimrcku Kinmuentom B Cucreme 16O @JI;

—nyteM nonyyeHus Jlepxarenem Yeka Ha OyMaXKHOM HOCHUTENE WIA B
AJIIEKTPOHHOM BU/IE;

—myreM HanpasieHuss bankom SMS-yBenomiiennss Ha JlOBEpeHHBII HOMED
tenedonall, saperucrpuposannelii B BaHke Ha MOMEHT HAIIPABICHUS Y BEIOMIIECHHUS.

B cnyuae otkaza [lepxkarensa ot nonydenus Yeka B bankomare/POS-tepmunane
IIPU COBEPILEHUH COOTBETCTBYIoLEN Onepauuu u/mnu Beimucku no KaprouHomy cuety B
Ilogpasznenenne baHka, a Takke HEBO3MOKHOCTBIO JOCTaBKM SMS-yBemomieHus 1o
HezaBucsAmMM OoT banka mpuumHam, baHk He HeceT OTBETCTBEHHOCTH 3a HEMOJy4YEHHUE
Knuenrom undopmarin 06 Onepanusix ¢ ucronb3oBanueM Kaprtei/ee pekBU3UTOB.

4.2.5. N3Bemars KineHta o mpeBBbIICHUN JIUMHUTA CHATHS (BBIIAYM) HAJTUYHBIX
cpeactB ¢ Kaptel u Bo3HukHOBeHMM Hepaspemennoro osepapadta mo Ttenedony,
yKa3zaHHOMY B 3asBieHuu Kimenrta, mo e-mail, B mMCbMEHHOM BHJE, MYTEM OTIIPABKU
COOTBETCTBYIOILIETO THUChbMa C YBeIOMJEHHMEM Ha ajpec KiueHTa, yka3aHHOro B
3asiBneHuu o npegocrapiennud Kaprer.

4.2.6. OtkazaTbcd OT ychayru 1o oOcmyxkuBaHuto KapTel Ha OCHOBaHUH
NUCHMEHHOTO 3asiBJICHUS O MPEKPAIICHUH UCIIOIb30BaHUs OaHKOBCKOW pacueTHOM KapThl.
Bosspar ocrtatka nenexnsix cpeacts Kinuenra ¢ Kaptel ocymectBisiercss baHkom B Cpok
He no3aHee 30 (Tpuauatu) KajneHAApHBIX THEW CO AHS MOJTydeHus 3asBieHus KiumeHra.
[Ipyu wanumuum Ha 3akpeiBaeMoil Kapre JeHeXHBIX CpencTB, OJOKMPOBAHHBIX B
cootBeTcTBUM C IlpaBuiiamu [jisi MCHOJHEHUs pacnopsbkeHuid mo KapTtouHomy cuery,

1 [peoocmasnsemviii Knuenmom na ycnosusx, ykazauuwvix 6 Ilpunoowcenuu Ne 4 x Komnaexcromy
002080pY.

17



J{02060p 0 KOMNIEKCHOM OAHKOBCKOM OOCIVAHCUBAHUU (DU3UYeCcKUx JuU 8
Axuuoneprom obwecmee « Y4epnomopckuti Oauk pazeumusi U peKOHCMPYKUULY
(Hosas pedaxuusi)

OpPUHATHIX bBaHKOM K UCHOMHEHWIO A0 TOJNydeHHUs 3asBiICHHUS O MPEeKpaleHUH
UCIIONIb30BaHUsl  OaHKOBCKOW  pacyeTHOM  KapThl, OCTATOK JIEHEXKHBIX CPEJCTB
Bo3Bpaiaercs KineHTy mocsie 3aBepilieHus UCIOJHEHUS baHKOM Takux pacnopsKEeHUU.
Brinnata octatka JeHEXHBIX CPEACTB MPOU3BOAMTCS B BamoTe KaprouHoro cuera c
ucrionb3oBanueM Kaptbl uyepe3 Oankomatrel banka u (unu) POS-tepmuHaibl,
YCTaHOBJICHHbIE B Kaccax baHka, ¢ B3uMaHHEeM KOMHCCHHU 10 YCTaHOBJIEHHbIM bankoMm
Tapudam (B ciiyuae ee B3umanus bankom).

4.2.7. Yeenomuth Knuenrta o BHecenun uaMeHeHuil B IlpaBuna w/umm Tapuds
banka B mopsinke, ykazaHHOM B myHKTe 7.8 KomriekcHOTO 10r0BOpA.

4.3. KiimeHT UMeeT MpPaBo:

4.3.1. IlpousBoauth mnoObie mnpeaycmorpeHHbie I[lpaBunamu, Tapudamu u He
3alpelleHHble  JIEHCTBYIOIIMM  3aKoHoJaTenbcTBOM 1o  Kaprounomy cuery ¢
UCHoJib30BaHueM KapTbl miin ee peKBU3UTOB.

4.3.2. 3menuts pasmepsl [lnatexxHoro jauMMHTa Ha TPOBEIACHHE OIMEpaIfii 1o
Kapte cormacno Tapudam banka. M3MeHeHue NMMUTOB Ha MPOBEACHUE OINEpaIMil 1O
Kapre ocymecTBisieTcss Ha OCHOBAaHHWM, MpPeAOCTaBIeHHOTOo B baHk 3asBieHus Ha
YCTaHOBJICHHE WHIWBUIYaJbHBIX JUMUTOB omeparnuii mo Kapre. 3a maHHyro omeparuio
B3UMaeTcsa KoMuccus cornacHo Tapugam banka.

4.3.3. O6pamarbcst B bank nuyHo/mo tenedoHy i KOHCYJIbTAlUA MO BOMPOCaM
ucnoibp3oBanuss Kaptel u nomydyenus nHpopmanuu o0 ocratke cpeactB Ha Kaprounom
caere (JlOCTymHBII OCTAaTOK), KOTOpPbIE MPEIOCTaBISAIOTCS HAa OCHOBAHHMU 3asBICHHBIX
Kinuentom/JlepkateneM pEeKBU3UTOB U KOJIOBOI'O CJIOBA, YKAa3aHHOTO B 3asBICHUU O
MPEIOCTABICHUU U UCIIOJIb30BAaHUU OAHKOBCKOM PACUE€THOM KapThl.

4.3.4. OGpatutbcs B baHk ¢ MUCHMEHHBIM 3asBJICHHEM HA BBITYCK (NIEPEBBIMYCK)
Kapts! no ycranosnennoi bankom ¢opme.

4.3.5. OcymecTBIATh CIEAYIONIUE OMEepaluu ¢ UCTOIb30BaHueM KapTel u (Mim)
PexBusuroB Kaprsr:

— OTepauy 10 TOJNyYeHHI0 (BHECEHUIO) HATWYHBIX JICHEKHBIX CPEACTB, B TOM
YHCJIE C UCIIOJIb30BaHUEM 0aHKOMATOB;

— Omlepalyy IO OIUIaTe TOBAPOB M YCIYr, B TOM YHCJIE€ C HCIOJb30BaHUEM
0aHKOMAaTOB;

— Oe3HaIMYHBIE IEPEBOIbI JCHEKHBIX CpecTB Ha KapTouHblii cuer.

4.3.6. Tlomyuars Beimucky nmo KaprounoMy cuety, a Takke COPaBKU O COCTOSTHUU
Kaprounoro cuera, cornmacao Tapudam banka.

4.3.7. TlpenacraButh B baHK MUCbMEHHOE 3asBJICHUE O HECOIJIACHMU C OIepalluei,
npoBeJeHHONW ¢ wucnonb3oBanneM Kaptel u (umm) PekBusutoB Kaptel, ¢ ykazaHumem
OPUYMHBI Hecoryacus U B cpok He no3zanee 30 (Tpuauatu) xaneHAApHBIX AHEH CO JHA
coBepilieHus (0OHapyKEeHHs) CIOpHOU omnepaiuu. [IluchkMeHHoe 3asBlIeHUE JOJKHO OBbITh
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3all0OJIHEHO TI0 YCTaHOBJIEHHOM baHkoM Qopme/nomkHO conepkaTh 00s13aTeNbHbIC
pexkBu3uTel: HoMep Kaptel, Uma u ®amumuio lepxkarens Kaprel, naty, BpeMs, MECTO
COBEpILICHUS OIepalud, CyMMY M BalllOTy OIepaluu, MOApOOHbIE OOCTOSTEIbCTBA
COBEpUIEHUA ONEpPALMU, MECTO HaxoxKJIeHUs KapTel BO Bpemsi COBEpIICHHS OIEpaluu, a
TaK)Ke MOYTOBBIM ajgpec U Homep TenedoHa Jlepxarens KapTel nnsi mpemocraBiieHUs
OTBETA.

4.3.8. OOpatutbcs B baHk ¢ THChbMEHHBIM 3aBICHHEM O BHEIUIAHOBOM
nepesbiiycke KapTel mo ycranoBnenHoit bankom ¢opme mo mpuymHam, yka3aHHBIM B
nyHkre 3.19 IIpasui.

4.3.9. O6parutbcss B bank ¢ 3agBieHneM Ha nepeBbllyck Kaptel 10
ycTaHOBJIEHHON bankoM (opMe B CBS3U C OKOHYAHHEM CPOKa €€ JeicTBHs 2,

4.3.10.BoccraHoBUTh paHee NpUOCTaHOBJIEHHOE JeiictBue KapTel B ciydasx
HaxXOXJIeHUs paHee yTpaueHHoW KapTel, mnoaTrBepxkaeHUs OTCYTCTBUS — (pakTa
HECaHKIIMOHUPOBAHHOTO McHoJib30BaHus KapTel u (miin) ee PekBU3uTOB, 0OpaTUBLIUCH B
baHk ¢ MTMCEMEHHBIM 3asBJICHHEM.

4.3.11.TIpeapsiBUTH MPETEH3MUIO 110 OTepaIuy, YKa3aHHON B BBIITUCKE, C KOTOPOW OH
He coriaceH He mno3aHee 30 (Tpuauatv) KajdeHAApPHBIX OHEH ¢ JaThl COBEPIICHUS
onepauud. [1o UCTEUEeHNH BBIIEYKAa3aHHOTO CPOKA NPABHIIBHOCTh YKA3aHHOW B BBIITHCKE
nH(pOpPMaLlMU CUUTAETCS MOATBEPKIACHHON KiIMeHToM 1 ocnapuBaHMIO HE MOAJICKHUT.

4.3.12.TloaxmoyaTh/U3MEHATH/OTKIIIOYaTh  yeIyry  «SMS-0aHKMHI»  COTJIACHO
VYenoBuit  mpenoctaBienuss  yeayru  «SMS-Oankunr»  (Ilpunoxenne Ne 4.2 k
KommnekcHomy goroBopy (151 GPU3UUECKH JIULL).

4.3.13.3ab6mokupoBath Kapty camocrostensHo dYepe3 Cucremy JIbO @DJI (B
NPWIOKEHNH «MoOWIbHBIM OaHk»). [l OnmokupoBku KapTel Ha TrjIaBHOW CTpaHHUIIE
IIPWIOKEHUS B CTPOKE KapThl IIPOBEAWUTE CIIpaBa HaJeBO. B NpaBoi 4acTH CTPOKHM IJIs

aKTUBHBIX KapT OTOOpa3uTCid 3HAYOK . Mnsa pas6nokupoBku kapthl KimeHty
HE0OX0MMO JTUYHO 00paTUTHCA (SIBUTHCS) B moapaszzenenre banka.

4.4. baHK UMeeT MPaBo:

4.4.1. TlpousBoauTh  TPOBEPKYy  CBEACHUM,  yKa3aHHbIXx  KiueHToMm B
COOTBETCTBYIOIIMX 3aSIBICHUSIX.

4.4.2. Ortkazate KineHty B BbIycKe, BO30OHOBIICHUH I€UCTBUS WM NIEPEBBITYCKE
Kaptel, B TOM umnciie nmpu HECOOTIOJCHUN YCIOBHM, YKa3aHHBIX B MOANMYHKTEe Ommnoka!l
HUcToyHuK cChUIKU He HalaeH. [TpaBui.

4.4.3. bank He BbimyckaeTr KapThl nuiiaM, KOTOpble MPU3HAHBI OAaHKPOTaMH, UM B
OTHOUIEHUU KOTOPBIX BeIETCd €0 O OaHKPOTCTBE B COOTBETCTBUM ¢ DenepalibHbIM

12 Ecau cpox oeticmeuss Kapmol ne 61 npodien 6 coomeemcmsuu ¢ peKoMeHOAYUAMU NAAMeICHOI
cucmemul.
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3akoHOM OT 26.10.2002 Ne 127 «O HecocTosSTeNbHOCTH (OAaHKPOTCTBE)».

4.4.4. baHk BIpaBe HE OCYLIECTBJIATH BBITYCK U IEPEBBITYCK OaHKOBCKMX Kapt
KinentaM, 4ybM [aHHBIE COBNAJAIOT C JAaHHBIMHM JIMIA, BKIIOYEHHOTO B IIEPEUYCHB
opraHu3anuii U (PU3NYECKUX JHI], B OTHOIICHHUH KOTOPBIX HMMEIOTCS CBEICHUS 00 HX
IPUYACTHOCTH K SKCTPEMUCTCKOM NESITENBbHOCTH WM TEPPOPU3MA WIHM JTAHHBIMM JIULIA, B
OTHOILICHUU KOTOPOTo MEKBEOMCTBEHHBIM KOOPAVNHALMOHHBIM OpraHoM,
OCYIIECTBISIOMUM (PYHKIMM TIO TPOTHUBOJCHCTBUIO (UHAHCHPOBAHUIO TEppOpHU3Ma,
MPUHATO PEIICHWE O 3aMOPAKUBAHUM (OJOKMPOBAHUM) JEHEKHBIX CPEACTB WM HWHOIO
MMYILIECTBA.

4.4.5. Ortka3zats B onepauuu Kinenty B ciydae HenpezactaBieHuss KinneHTtom 1o
3anpocy baHka TOKyMEHTOB U CBEJEHUI, HEOOXOIUMBIX I (PUKCUPOBAaHUS UH(POPMALIUU
B COOTBETCTBUM C JCHCTBYIOIIMM 3aKOHOAATEIBCTBOM (B TOM YHCIE CIyXallux
OCHOBaHUEM i IpoBeleHus omnepauuii no Kaprounomy cuery), a Takxke MpH
BO3HMKHOBEHUHU 00CTOSATEIBCTB, IPETYCMOTPEHHBIX JIEUCTBYIOIIUM 3aKOHO1aTETLCTBOM.

bank mMeeT mpaBo NMPHUOCTAHOBHUTH NpoBencHUE Onepanuid ¢ UCIOJIb30BAHUEM
KapTe! wiin ee peKBU3UTOB /JIs1 TPOBEPKHU UX MMPABOMEPHOCTH.

4.4.6. becnpensaTCTBEHHO OCYHIECTBIATH KOHTPOJbHBIC (DYHKIIUH, BO3JIOKCHHBIC
Ha HEro JEHCTBYIOLIUM 3aKOHOJATEIbCTBOM.

4.4.7. N3Bemars Kinenrta o npesbiieHnn JJOCTYMMHOTO ocTaTka U BOSHUKHOBEHHUH
cymmbl niepepacxona (Texuuyeckuii oBepapadT) myTeM MOMEIIEHHUS] COOTBETCTBYIOIIEH
nH(popmanuu B Beinucke no Cuery.

4.4.8. TlpuocTaHOBUTh WM TIOJHOCTBIO TMpEKpaTuTh jeiictBue KapTel, B
CHEAYIOUIUX CIIyYasx:

— o 3asaBiennto Knuenra/Jlepxarens Kaptel, B ToM uncie B ciyyae yrpaTel KapTsl
u (wm) [TMH-koga nu6o B ciywae, korga [TMH-kox u (vwnm) PexBusutel Kaptel cranu
W3BECTHBI TPETHUM JIMLIAM;

— MPEAYCMOTPEHHBIX MyHKTOM 3.21 Hacrosmmx [IpaBui;

— B ciryuae 3akpelTus Kaprounoro cuera®®;

— HeucnonHeHus: KnreHtoM o0s3aTeNnbCcTB, MpeaycMoTpeHHbIX [IpaBunamu, B T.4.
Hapywmienus [lpaBun mnonb3oBanus kaptoil ([Ipunoxenue Ne 4.1 k KomrmiekcHomy
JIOTOBOPY);

— BO3HUKHOBEeHMs1 mnono3peHuii B Kommpomeranmm Kapte, B TOM umcie
OCHOBaHHBIX Ha JaHHBIX ABTOMATUYECKOM HMH(POPMALMOHHO-AHATUTHYECKOH CHCTEMBbI
npenynpexaeHuss o Bo3MoxHoOM Kommnpomeranmu Kaprtel, a Takke BOCCTaHOBUTH
neiictBue Kaptel npu ycTpaHeHUH NPUYUH NPUOCTAHOBJICHUS €€ JIeHCTBHUS;

— HapyuieHus KJMeHTOM CpOKOB TMOramieHusi 3aJ0JDKEHHOCTH B CBSI3U €

13 B cayuae saxpuimus Kapmounozo cuema na ycnoeusx u 6 nopsoke, yKa3auuvix 6 noonywkme 4.3.4
IIpasun omkpwvimus u cogepuienuss onepayuii N0 MeKyuum u KapmouHblM CHemam.
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BO3HUKHOBeHHEM TexHudeckoro oBepapadra;

— pacTOp:KEHUsI JOTOBOPHBIX OTHOLIEHWW C NPEAUPUATAEM — YYAaCTHUKOM
3apILUIATHOTO MPOEKTA;

— IPY HAJIMYUHU IPOCPOUYECHHOMN 3aJ0JKEHHOCTH 10 CYeTaM, OTKPBITHIM B baHke;

— HECBOEBPEMEHHOI'O  MpeJocTaBieHus  baHky  cBefeHuUM  (JOKYMEHTOB),
npeaycMoTpeHHbIx [IpaBuinamuy;

— noanydeHus u3 [matexHoN cCUCTEMBI CBEAECHUI O KOMITpoMeTanuu HoMepa KapTel
WO  BBIABICHUSA DaHKOM TMONBITOK NIPOBEINEHUsS MOIICHHUYECKHX ONepanuyd ¢
ucnonb3zoBanueM Kaptel (pekBuzutoB Kapte);

— npyrux Hapymenuir Kmuentom/Jlepxkatenem [lpaBun w/wnu AeicTBYIOIIETO
3aKOHO/IATEIbCTBA, BIEKYIINX 3a co0oil yiepo 1ist banka;

— UHBIX CJIydasx yrpo3bl HaHeceHus yobiTkoB Kinenty nnm banky;

—npu BbisIBIeHHHM baHkoMm omepanuii ¢ ucnoib3oBaHueM KapTel u (unm) ee
PexBU3NTOB, COOTBETCTBYIOIIMM NPU3HAKAM OCYILIECTBICHHUS IIEPEBOJA JIEHEKHBIX
cpenctB 0e3 cormacus Jlepkarens, B coorBeTcTBuM ¢ denepanpapiM 3akoHOM Ne 161-D3,
bank oTka3biBaeT B coBepuieHuu onepanuu. [locne dero, undpopmupyer Jepxkarens o0
OTKa3€ B COBEPIICHUH ONEpAlMU, a TAKXKE MPEIOCTABIAET JlepKaTento peKOMEHJANH 110
CHI)KEHHIO PUCKOB MOBTOPHOI'O OCYIIECTBIICHUSI MEPEBOJA JIEHEKHBIX CPEACTB 0€3 ero
J0OPOBOJIBHOTO COIJIacusi U O BO3MOXKHOCTHU coBepuieHust JlepkaTeneM NOBTOPHOM
oTiepaliu, coJepKallel Te e PEeKBU3UTHI Modydaress (IJIaTeNblINKa) U Ty K€ CyMMY
nepeBoja, crnocodamu, mpeaycMoTpeHHbIMU KoMiuiekcHbIM —1oroBopoM U (J1n0O0)
[IpaBunamu.

— B CIy4ae 0TKa3a OT yCIIYTH M0 00CTy>KUBaHUIO OAHKOBCKOM pacyeTHOU KapThl.

bank yBenomisier Knuenrta B IeHb MPUOCTAHOBIIEHUS (TIPEKpAILEHUs) ACHCTBUS
KapTs! (¢ ykazaHueMm npudyrHbl IPUOCTAHOBJICHUsI/IpeKpalieHus aeincTsust KapTtsl) oqHum
U3 CIEYIOIIMNX CIIOCOOOB:

— OyTeM YBEIOMJICHHS IO HOMepy Tejle(oHa, YKa3aHHOMY B 3asBICHUH O
MPEAOCTABIICHUN U UCIIOJIb30BAaHUU OAHKOBCKOW PacueTHOM KapThl;

—nyTeM HanpasieHuss SMS-cooOuieHuss mo HoMmepy TenedoHa, yKa3aHHOMY B
3asBIEHUY O NMPEAOCTABICHUN U UCTIOJIb30BAaHUN OaHKOBCKOM pacueTHor Kaptsr;

— IIyTE€M HaNpaBJIEHUs YBEIOMIICHHS IO aApPECy AIEKTPOHHOM IMOYThI, YKA3aHHOMY
B 3asBJIEHUH O MPEOCTABJICHUH U UCTIONH30BAaHNN OAaHKOBCKOM pacueTHOU KapTsr;

— IyTEM HaIpPaBJICHMS 3JIEKTPOHHOrO yBenomieHus no Cucreme 15O DJI.

4.49. B menax npeAoTBPAIICHUS MOIICHHUYECKUX JICHUCTBUM TPETHUX JIHI]
yCTaHaBIMBATh | [naTeX HbII TMMHAT Ha MPOBENCHUE ONEpaluid ¢ ucnoyib3oBanueM Kapt, B
TOM YHCJIE Ha TIOJIyYeHHE HAIMYHBIX ACHEXKHBIX CpeJCTB 1o KapTe B CTOPOHHMX OaHKaXx.

4.4.10.Hacrosmmum  Knuent mnpenocraBiser banky mnpaBo 3akpbiTh KapTy B
OJIHOCTOPOHHEM TMOPSAJAKE M OTKA3aTbCs OT MCHOJHEHUs Hactosmmx [IpaBun B yactu
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YCIIyTH 1O 00ciTykuBaHut0 KapTsl:

— [IPU HACTYIUICHUH yCIIOBUM, yKa3aHHBIX B MyHKTE 3.21 HacTosmux [Ipasun;

—B cioydae 3akpbitMs Kaprounoro cueral, mnpemocraBnenme yciyru 1o
oOciyxuBaHuto KapTsl aHHYIMpyeTCs.

4.4.11.BHOCUTh M3MEHEHHUsI B ycioBusl Hactosmux IlpaBun u (wnm) Tapudsr B
HOpsAKE, YCTAHOBJIEHHOM B IyHKTE /.8 KoMmekcHoro 1orosopa.

4.4.12. Yanutoxuth Kapry, smutupoBanHyto baHkoM, u He BOCTpeOOBaHHYIO
Hepxatenem, o ucredenun 180 (Cta BOCbMHIECITH) KAICHAAPHBIX AHEH IMOCTE JHS €€
BBIIyCKa/mepeBbImycka, 3axBara bankomarom banka. M3bsateie KapTel banka, umeromnue
craryc «Pick up», pa3peszarorcs u nepenarorcs Ha yHUUTOKEHHE.

4.4.13.HampaBnsate Kimenty wHbopmanuio, B TOM 4YHCIE O JAPYTUX NPOTYKTaxX
(ycnyrax) banka, coBMecTHBIX mpoaykrax (yciayrax) baHka u TpeTbUX JIHL, MPOAYKTaX
(ToBapax, paboT, ycCiyr) TpETbUX JIMI IIyTE€M HalpaBieHUs HH(OpPMALKUHM HAa HOMEP
TenedoHa WK MOYTOBBIN aapec, yKa3zaHHbId B ONPOCHUKE.

4.4.14.bask ocTaBisieT 3a co0OW MpaBo B JOOOH MOMEHT O COOCTBEHHOMY
YCMOTPEHHUIO HW3MEHSATh Habop omnepanuid, yciayr ¢ (QYHKIMH, CBA3aHHBIX C
ucnons3oBanueM Kaptel. IIpoBenenne omnepanuit ¢ ucnosb3oBaHueM Kaptel B
O0aHKOMaTax JIpyrux OAHKOB MOXKET ObITh OrpaHrueHO baHkoM.

4.4.15.bank umeeT mpaBo TpeOoBaTh y [lepkarens mpenbsBICHUS TOKYMEHTA,
YIOCTOBEPSIOLIET0 JMYHOCTb, B CiIy4asX, YCTAaHOBJIEHHBIX BHYTPUOAHKOBCKUMU
MpaBUjaMH, a TaKXe MPU BO3HUKHOBEHUM COMHEHUN B NMPABOMEPHOCTH MCIOJIB30BAHMS
Kaptel. YcranaBnmuBath M W3MEHATh (YBEJIMYUBATH, YMEHbBIIATh) B OJAHOCTOPOHHEM
MOPSIIKE OrpaHUYEHHUs (JTMMUTHI) HA COBEPILIEHUE OMNepaluil ¢ ucnoib3oBaHueM Kapr
u/unu pekBu3uToB Kapt, smutupyemsix bankom B cootBercTBuM ¢ Tapudamu banka.

4.4.16.YcTanaBnuBaTh M M3MEHSATH OrpaHWUYEHHs Ha cymMmbl Omneparuii,
npousBoaumblx Kimmentom B cetu HMutepner, mo Kapram, He NOAKIIOYEHHBIM K
3D-Secure.

4.4.17.1lpn HETOCTATOYHOCTH JCHEKHBIX cpeACTB Ha Cuere s OIjaThl Y CIyTH
«SMS-6ankunr» bank octaBiseT 3a coOoi mpaBo B JIF0OOH MOMEHT MO COOCTBEHHOMY
YCMOTPEHHUIO POU3BECTH OTKIIIOUeHHE Y cyru «SMS-0aHKUH.

5. OTBETCTBEHHOCTBb CTOPOH

5.1. CTOpoHBI HECYyT OTBETCTBEHHOCTh 3a HEHAJJICKAIIEE BBINOIHEHUE CBOMX
00s13aTENBCTB, YCTAHOBIEHHBIX [IpaBUiIaMu B  COOTBETCTBHM C JIEHCTBYIOIIUM
3aKOHOJATCILCTBOM.

1% B cayuae saxpuimus Kapmounozo cuema na ycnoeusx u 6 nopsoke, yKazauuvix 6 noonynkme 4.3.4
IIpasun omkpeimus u cogepuienuss onepayuii N0 MeKyuum U KapmouHbiM C4emam.
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5.2. KnueHT HeceT OTBETCTBEHHOCTh 3a BCE OIEpallid, COBEPIICHHBIE C
ucnonb3zoBanueM Kaptel n (wim) PexBusutoB Kaptel. Bee omepanuu, coBEpIIEHHBIE C
ucroib3oBanueM Kaptel, coorBeTcTBYtomero e [IMH-kona u (mim) PexBuszutoB Kapthl
10 MOMEHTa nonydeHuss bankom ysenomusieHus Kimenra o0 yTpare (XUILEHHUH,
HECAaHKIIMOHUPOBAHHOM Hcnoib3oBaHuu) Kaptel u (nnm) PekBusuto Kaptel, cunrarorcs
coBepIIeHHbIMU KitmeHToMm.

5.3. KnneHT HeceT OTBETCTBEHHOCTh 3a omepanuu ¢ KapToii, coBepiieHHBIC
TPETHUMU JIMLIAMU ¢ Begoma KiuenTa, B ToM unciie ¢ ucnoias3oBanuem ero [IMH-kona u
(nnu) PexBusutoB KapTel.

5.4. KnueHT HeceT OTBETCTBEHHOCTh 3a BCE pacxojibl U yObITKM baHka, cTaBmiue
pesynbratoM Hcnonb3oBaHusd Kaptel B Hapymenue Hacrosmux IIpaBun m IlpaBun
II0JIB30BAHUS KapTOil.

5.5. KnineHT Hecer OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTb MPEACTABIISEMBIX
JOKYMEHTOB B cooTBeTCTBUE C TpeboBanusiMu denepansHoro 3akonHa Ne 115-D3. bank
IIPUHAMAET BCe Mephl, ycraHoBieHHble @DenepanbHbiM  3akoHOM Ne 115-O3 m
HaIlpaBJCHHbIE Ha MPOTUBOACHCTBUE Jeraqu3aiii (OTMBIBAHUIO) J0XOJI0B, MOJIYYEHHBIX
MIPECTYIHBIM IyTEM, U (PUHAHCUPOBAHUIO TEPPOPHU3MA.

5.6. baHk He HeceT OTBETCTBEHHOCTH 3a:

— BO3HUKHOBEHUE KOH(QIMKTHBIX CUTYyaluil BHE Cepbl €ro KOHTPOJISI, B YACTHOCTH,
3a MpuoOpeTeHHe TOBapoOB, pabOT, yCIHyr HEHAJUIekKAIIero KayecTBa, COBEPILIEHHOE C
ucnonb3zoBanueM Kaptel v (unm) ee PekBU3UTOB;

— coctostnre Kaprounoro cuera Kinmenra B ciywae yrpatbl (xuiuenus) KapTsl, ee
PexkBusutoB u (mnm) [IMH-xkoma 1o mMomeHta monyyeHuss BaHKOM COOTBETCTBYIOILETO
yBegomsienust oT Kimenra o0 yrtpare (xumenun) Kaptel, ee PexkBu3utoB u (uiam)
[INH-kona, ecniu nHOE HE MPEAYCMOTPEHO 3aKOHOJIATEIHCTBOM, B TOM YHCIIC 32 YOBITKH,
Bo3HUKIIME y Kinenra B pe3ynbrare ucnoiabzoBanust Kaptel u (min) ee PekBu3uToB npu
COBEpILICHUU oOmepanuii (MOKynmKe TOBapoB, oOIUlaTe padoT, YCIyT), MEpPEeUrucICHUU
JICHEKHBIX CPEJCTB U T.J. Yyepe3 ceTh MIHTepHeT, a TakKe B pe3ysbTaTe JOCTyIa TPEThbUX
mun Kk uHdopmanuu o Kapre u (nnm) ee PekBusurax ¢ Benoma win 6e3 Benoma Kinenra;

— OTKa3 opraHu3aiuii, 0aHKOB B 0O0cCiIykuBaHUM KiueHTa ¢ HMCHOJb30BaHUEM
Kaptel, a Takxke B cilydyae HEMCHOPABHOCTH TEXHUYECKHX CPEACTB, HE SIBISIOIIMXCA
coOCTBeHHOCTRIO baHka;

— BBEJICHUE TOPrOBO-CEPBUCHBIMU MPEANPUATHIMH TONOJHUTEIBHBIX KOMUCCUH 3a
oIIaTy TOBapoB, padoT, yciyr no Kapre;

—3a OrpaHMYeHuss 10 CyMMaM NPOBOAMMBIX OINepaluid W 3a MOPSAOK
unaeHTuukaun KiaueHToB, NpUMEHsSIEMble TOPrOBO-CEPBUCHBIMHU MPEINPUATUIMU U
ApyTUMHU OaHKaMHU.

5.7. Knuent/epxkatens KapTbl HeceT OTBETCTBEHHOCTbD!
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— npu coBepuieHn Onepanuii, Kak NOATBEPkKACHHBIX noAanuckio win [TMH-koxom
Jlepkarens, Tak U COBEPIICHHBIX B ceTd MHTEepHET (B TOM 4uCIE B cilydyae MpPOBEACHUS
nanHbIX Omneparuii 6e3 3D-Secure);

—3a omepauud, mnpoBeAeHHble ¢ ureHuem YHUIla kapTel U ¢ OpUMEHEHUEM
o6eckonTaktHOM TexHonoruu (PAYPASS/PAYWAVE);

— 3a MpOBeJIcHHbIEe beCKOHTaKTHBIE ONepalnu;

— 3a Onepauuu, mposeaeHHble 0 KapTouHoMmy TokeHy B ceTu HTEpHET;

— B MHBIX CIy4dasx, MPEAyCMOTPEHHBIX HACTOSIIIMM pa3leioM, pasaenamu 3 u 4
IIpaBun u 3akoHOHaTENbCTBOM Poccuiickon denepanun.

5.8. B cnyuae HeucnonHeHUsI (HECBOEBPEMEHHOTO UCIIOJHEHHUS) 005S3aTeIbCTB
banka, mpeagycmorpenHbix nyHKTOM 4.2 IlpaBun, baHk HeceT OTBETCTBEHHOCTh B
COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOIATEIBCTBOM.

5.9. bank He HeceT OTBETCTBEHHOCTH 32 BO3HMKHOBEHHME HECAHKIMOHUPOBAHHOI'O
nepepacxona cpencts Knuenrom.

5.10. bank He HeceT OTBETCTBEHHOCTH 3a HEBBHITIOJIHCHHWE WM HECBOCBPEMEHHOC
BBINIOJIHEHHE  yCNOBUM  Hactodamux [lpaBunm B cioydyae  TEXHMYECKMX  cOOEB
(OTKIIIOUEHMS/TIOBPEKICHNS JJIEKTPONUTAHUS M CETEel CBS3H, OOCHYKHBAEMBIX WIIU
AKCIUTyaTUPYEMBIX TPETbUMU JUIAMH, cOOE€B IMporpaMMHOro ooOecnedeHuss banka,
TeXHUYECKUX cOoeB B paboTe [lnaTexHbIX CUCTEM), HEKOPPEKTHOTO/HEMOIHOTO YKa3aHUs
KJIMEHTOM W/WJIM TPETbUMH JIUIAMUA PEKBU3UTOB TIPH TEPEUUCICHUH CPEJCTB Ha
Kaprounslii cyeT, a Takxe HeBbINOJHEHUs (HapyweHusi) Jlepxarenem TpeOoBaHUN
HacTtosimux [IpaBuo.

5.11. Tlpu otopaBke YBEAOMJIEHUMH IO KaHajlaM MOOWIBHOW CBSI3U W/WIK
AJIEKTPOHHBIM KaHajlaM CBSI3M baHK He TrapaHTUpyeT W HE HECeT OTBETCTBEHHOCTH 3a
COXpaHEHHE KOH(PHUACHLUUATBHOCTH IepechliaeMod HHPOpPMAUMU U 3a HEMNOJIy4YeHHE
Knuenrom uHpopManuu B ciiydae npeaoctaBieHuss KiimeHToM HeT0CTOBEPHBIX JIaHHBIX
s HanpaBieHus bankom YBegomnenuit. KinmueHT ocBeroMiieH o TOM, 4To HH(popMarms,
HampapJjisieMas M0 KaHajiaM MOOWJIBHOM CBSI3M M (WJIM) AJICKTPOHHBIM KaHalaM CBS3H,
MOKET OBbITh MepexXBayeHa, MPOYUTaHa U U3MEHEHA TOCTOPOHHUMHU JIULIAMH.

5.12. baHk He HeceT OTBETCTBEHHOCTh 3a HemosydeHue Kimuentom uHpopManuu,
HarnpaBJieHHOW B Buae SMS-cooOiieHuid Ha HoMep MoOmiIbHOTO TenedoHa KiueHnra o
IpUYMHE BO3JCHCTBUS (AKTOPOB, HE 3aBHUCSIIUX OT JEATENbHOCTH baHka (B TOM ymcIe,
Kora MoOubHBIN Tenedon KnrenTa ObuT BBIKITIOUEH WM HAXOUJICS BHE 30HBI JCHCTBUS
CEeTH, MaMsTh JUIA COOOIIEHUH B MOOMIIBHOM TesnedoHe ObLIa MEepEenoiHeHa, YTO CO3/aI0
HEBO3MOXHOCTh MpouTeHus SMS-cooOiieHus, cobou B 00OPYJOBAHHH COTOBOTO
oriepaTopa u T.1.).

5.13. bank He HeceT OTBETCTBEHHOCTHM 3a KOMMEpPYECKHE pa3HOIJIacHs,
Bo3HuKaromue Mexay depxarenem u TCII, npunumaromeit Kaprty k oruiare, B 4aCTHOCTH
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3a pa3HOIVIACHS, CBSI3aHHBIE C HU3KMM KaueCTBOM TOBapa WIHM 0O0CIyXHBaHusA. JlaHHBIE
pasHorjacusi MOTYT OBbITh YPEryJIHpOBaHbl B MPOIECCE MPOBEACHUS NPETCH3MOHHON
paboThl B COOTBETCTBUM ¢ TpaBwiamu [lnaTexHsix cuctem. Ecnu mokynka Bo3BpalieHa
TCII nosHOCTBIO WM YaCTUYHO, TO JlepkaTenab MOKET OTpeOOBaTh BO3BpATa JIEHEKHBIX
CPEIICTB TOJBKO MyTEM COBEPIIIEHUS] COOTBETCTRYIOIIEH onepanuu 1o Kapre.

5.14. CropoHa 0CBOOOXKIAE€TCsI OT OTBETCTBEHHOCTH 32 YaCTHUYHOE WJIM IOJIHOE
HEUCTIOJTHEHHE CBOUX O0S3aTEeNbCTB, BO3HUKAIOIMIUX B COOTBETCTBUU C HACTOSIIUMHU
[IpaBunamu, eciM 3TO  HEHUCIOJHEHUE  SIBUJIOCH  CIEACTBUEM  OOCTOATEIBCTB
HEIMPEOJIOIMMON CWJIbI, BO3HHMKIIMX MOcie MNoAkiaoyeHus Knwenta k yciayre mno
oOCITy’)kKMBaHUIO OAaHKOBCKOM pacueTHOM KapThl B  pe3yjbTare OOCTOATEIbCTB
YpEe3BBIYANHOIO Xapakrepa, Kotopsle CTOpOHAa HE MOIJIa IPEABUAECTh U MPEAOTBPATUTH
pazymMHbIMU Mepamu. K Takum 00CTOSITENLCTBAM UPE3BBIUAHOIO XapaKTepa OTHOCSTCS:
HABOJIHEHUE, TOXKap, SMUAEMUs WIM WHbIE CTUXUITHbIE O€JCTBUS, BOWHA WM BOCHHBIE
NEUCTBUSA, PUHATHE OPTaHAMU TOCYAAPCTBEHHOM BJIACTU PELICHUH, MOBJIEKIINX 32 COOOM
HEBO3MOKHOCTh cobmoaenus [Ipasui.

5.15. Tlocne Bo3BpaTta Bcex Kapt B baHk u mojade 3asBieHUs O MPEKpPALLEHUU
UCIIOJIb30BaHUsI OAHKOBCKOW pacyeTHOW KapThl, KimeHT He ocB0oOOXAaeTcss OT
OTBETCTBEHHOCTH U 00SI3aHHOCTHU B O€3yCIIOBHOM IOPsIIKE BOo3MellaTh baHKy cyMMbl Beex
Omneparuii (M CBA3aHHBIX C HUMH JIIOOBIX KOMHCCHM), COBEPIIEHHBIX B TIEPHOJ]
MOJIb30BAHUS WM YCIYroo MO OOCITy>KMBaHHIO OaHKOBCKOM pacyeTHOM KapThl, B
cootBeTcTBUM C [IpaBrunamu.

6. IPEJBbSIBJIEHUE NPETEH3UM U PASPEHIEHUE CIIOPOB

6.1. Ilpouenypa ompoTecToBaHMS ®  BO3Bpara omepanuid 1o  Kapram
OCYIIECTBIISIETCST baHKOM CTPOro B COOTBETCTBUMU C ITpaBuiaMu [LmaTexHOW CHUCTEMBI,
®enepanbHbIM 3aKk0HOM Ne 161-D3 u neiictByromuMu B banke npaBuiiamu.

6.2. B cnyuae oOHapyxenust Knuenrom//lepxxarenem KapTsl pacxoxxaeHuii MexXITy
cymMmMaM# (haKTHYECKH COBEPIIEHHBIX TpPaH3aKIMd U CyMMaMH, YKa3aHHbIMM BaHKOM B
yYBEJIOMJICHUH, B TOM yucje B Beimucke nmo KaprouHoMy cyeTy uiaum B MHOM JOKYMEHTE,
npenoctasisieMoM bankom KiueHty (B TOM 4ymcie B pesynbTaTe yTparbl KapTel uiaum
oOHapyxenus Jlepxatenem ¢akra ucrnonb3oBanus Kaptel/ee pekBU3UTOB 0e3 coriacus
Knuenra/[lepxarens) KinveHt 00s3aH He3amMeUIMTENHHO YBEJAOMUTH baHK B TOpsIKe,
YCTAHOBJIECHHOM  Hactosmumu  [lpaBunamu.  BaHk  MHHIIMUpPYET  MPOBEICHUE
paccienoBaHdsT Ha OCHOBaHMM THCBbMEHHOTO 3asBleHus Kimenta mo dopwme,
YTBEpPXKJIEHHOW baHkoM, TIpH YCJIOBHMM MPEAOCTABJICHUS KOMIUJIEKTa JOKYMEHTOB,
MOATBEPKAAIOIINX HETPABOMEPHOCTh CITUCAHUSI ICHEXKHBIX cpeacTB ¢ KapThl.

6.2.1. Bmectre c 3asBiaenuem KimeHt mpenoctaBisieT B baHk Bce umeroluecs
JNOKYMEHTBI:
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— KOIHIO IOKYMEHTA, yJIOCTOBEPSIIOLIETO TMYHOCTh KitneHTa;

— TOKYMEHTBI, TOJATBEPXKAAIOIIME HEMPAaBOMEPHOCTh CINHUCAHMS (KOmusA 4Yeka 00
oIiaTe HAJUYHBIMHU, KOMHUS JJOKYMEHTa O BO3BpaTe TOBApa/0TKa3e OT YCIYTH U Jp.);

— KOIIHIO 3asBJICHUS U TAJOHA YBEOMJICHHS O PETUCTPAIMU 3asBICHUS B TIOJUIUN;

— TIOKyMEHTBI, TOATBEP)KJAIOIIME MECTOHaxoXjaeHue KiueHta B MOMEHT
COBEPILICHUS] HECAHKITMOHUPOBAHHOMN OTepallnid,

— WHBIE JOKYMEHTHI 110 TpeboBanuio banka.

3a mpoBemeHHWE TPETEH3WOHHOW paboThl baHK B3MMaeT KOMHUCCHOHHOE
BO3HarpaxjaeHue coriaacHo Tapudam [lnarexHoit cucTemsl.

Pesynerar npoBeneHHoro baHkoM pacciienoBaHus 10 3asBieHHIO KiueHta
Hanpasisiercss  bankom  Kimenty B nucbMeHHOM  (opMe B yCTaHOBIJICHHBIH
3aKOHO/ATEIbCTBOM CPOK, €CJIM MHOM MOPSIOK HampaBieHus oTBeTa banka (B ToM uucie
B QJIEKTPOHHOM BHUJIE€) HE ObLT JOTIOIHUTEIBHO coriacoBad CTOpoHaMH.

6.2.2. B cnyuae necormacus Knuenta co cnucannem ¢ KaptouHoro cueta cymmbl
[0 CHATUIO HAJMYHBIX JEHEXKHBIX cpeactB ¢ Kaprtel mo Omnepanun, npoBEAEHHOM B
[IBH/bankomate banka, KnueHT o0s3aH oOpatutbcsi B baHk ¢ COOTBETCTBYIOLIUMM
3asBieHueM B TeueHue 30 (Tpuaunath) KaleHIapHBIX [AHEW €O JHA COBEPIICHHS
Onepanuu.

3a 00pabOoTKy 3asBJICHUI 110 HEMOJIYYSHHBIM (YJACTUYHO MOJIYYCHHBIM) CyMMaM I10
Kapram banka B yctpoiicTBax baHka komuccusi HeE B3UMaeTCHl.

6.2.3. bamk He BmOpaBe 3alyCKaTh MPOIEAYPY ONPOTECTOBAHWS W BO3BpaTa
onepauuid o Kaprte, CBA3aHHBIX C OIIATOM ycayr OpOKEPCKOM, HHBECTULHMOHHOM,
OUp>KEeBOM, KOHBEPCUOHHOM JESTENIbHOCTH, a TAKXKE a3apTHBIX UIp, KOTJIa MpeIMETOM
criopa SIBJSIETCS MCMOJb30BAHME AAHHBIX MHCTPYMEHTOB JUISl JAJbHEHIIEro MOJTy4YeHHs
PUOBLITH.

6.2.4. baHk WMeeT NpPaBO OTKa3aThb B MPOBEJCHUU TMPETEH3UH MO ONEPAINH,
CBSI3aHHOM C MOMOJIHEHHEM ((OHIMPOBAHUEM) AIIEKTPOHHBIX KOIIENBKOB, B CIydae €CiH
Hepxxarens KapTel HCoab30Bal JaHHBIA BUJT ONIEPALIMU C 1I€JIBIO OIJIaThl TOBAPOB (padorT,
YCIYT), KOTOPBIE€ B pe3yJIbTaTe HE OBLIN MOJTYyYEHBI (MCIIOJTHEHBI).

6.2.5. Ilperen3un mexny KnueHToM M monydareiaeM CpeACTB MPH COBEPIICHUU
TpaH3aKIui, yKa3aHHBIX B MOANYyHKTax 6.2.3-6.2.4 IlpaBui, pematorca 0e3 ydacTus
banka.

6.2.6. bank m KnueHT cornacHsl mpu3HABaTh JaHHBIC YJIEKTPOHHOW aBTOPHU3AIINH,
BBIIIMCKH 110 ONEpalysM, COBEPIIEHHBIM ¢ UCHOJIb30BaHNEM KapThl Wi ee peKBU3UTOB, a
TaKK€ MHbIE JOKYMEHTHI, MOJy4YeHHble H3 IlnarexxHbix cucTeM B OyMa)KHOM WM
AJIIEKTPOHHOM BHUJIE, B KAUYECTBE JOKA3ATENIbCTB ISl pa3pellieHUs CIIOPOB.

6.2.7. Bce cnophubie Bompockl Mexay Kimentom u baHkoMm, cCBs3aHHBIE C
ucrnoJyib3oBaHueM KapTel, peryimpyrorcs IyTeM [eperoBOpoB MeEXAy HUMHU, a IpHU
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HEBO3MOXHOCTH YpEeryJIMpPOBaHUS paCCMAaTPUBAIOTCS B CyI€OHOM MOPSIIKE.

7. CPOK JEMCTBHSI YCJIYIH IO OBCJYKUBAHUIO BAHKOBCKOW
PACUYETHOM KAPTBI

7.1. Yenyra mno oOCIyXuUBaHUIO OAaHKOBCKOW pacyeTHOW KapThbl BCTYHaeT B
nercteue ¢ gatel Aknenta bankom 3asBiI€HUS O MPEIOCTAaBICHUM W HMCIOJIB30BaHUU
O0aHKOBCKOW pPAcUeTHON KapThl M JEUCTBYET O TIOJHOTO HAJJICKAIIETO WCIIOTHCHUS
CropoHamu  cBoMX  OOS3aTENbCTB, YCTAHOBICHHBIX IlpaBuiamu,  SBIISIOIIUXCS
HEOTBHEMJIEMOM 4acThi0 KOMIUIEKCHOTO TOTOBOpA.

7.2. llpenocraBienue yciayru mo OOCIy>KHMBaHUIO OaHKOBCKOM pacdyeTHOW KapThl
MOKET OBITh MPEKPAIIEHO:

—no uHuUnuathuBe KilMeHTa — MO0 TMHUCHbMEHHOMY 3asiBICHUIO O MPEKpalleHUuu
MCIIOJIb30BaHUsI 0AHKOBCKOM pacyeTHON KapThl;

— o nHunuartuBe banka — B coorBeTcTBUM ¢ IIpaBunamu u (Miau) AeHCTBYIOLIUM
3aKOHOAATEIBCTBOM.

7.3. JIna oTkaza OT yCIyTH IO OOCIY)XMBAaHWIO OAHKOBCKON pacYeTHOW KapThI
Kinent o0s13aH:

— He meHee 4yeM 3a 30 (Tpuauate) KajlieHTapHBIX THEW 10 MpeArnojaraeMou JaThl
OTKa3a OT YCIyI'M OCYUIECTBUTh Iepenady B baHk 3asBieHuss O MpEKpallleHUH
MCIIOJIb30BaHUsI OAaHKOBCKOM pacueTHOM KapThl, C yKa3aHHEM CI0c00a, KOTOPHIM €My
JOJKEH OBITh BO3BpAallleH OCTATOK JIEHEXKHBIX cpelncTtB ¢ KaprouHoro cuera mnocie
3aBepIlIeHUs 00pabOTKH pacoOpsHKEHUN U yperyaupoBaHus 3a10JKEHHOCTEN, BOBHUKIITNX
B cooTBeTcTBUU C [IpaBunamu,;

— MOTACUTh 33J0JXKEHHOCTh, BOSHUKIITYIO B COOTBETCTBUH C YCJIOBUsIMH [IpaBu;

— BO3BpaTuTh Bce Kaptel, BeinyieHHbie K Kaprounomy cuety Knuenry;

— C MOMEHTAa MPUHATUA 3asBJICHUS] O MPEKPAIEHUU HCIOIb30BaHUS OaHKOBCKOM
pacyeTHOW KapThl, baHk 3aBepmiaer 00paboTky Pacmopspkenuit mo Omnepanusim,
COBEPUIEHHBIM JI0 perucrpaiuu B banke takoro ysBegomuieHusi KimeHTa, ncnonb3yer
cpeactBa Ha KaprouHom cuere s yperyiaupoBaHus 3anoibkeHHocTH  Knmenra,
BO3HUKIIYIO B COOTBETCTBHM C ycioBusamH [IpaBun, mocie vero Bo3Bpamaer KimeHTy
OCTaTOK JIEHEXHBIX cpencTB ¢ KaprouHoro cuera criocodomM, ykazanHbIM KitneHToMm.

[IpengocraBienne yciayrua 1O OOCTYXKUBAaHHIO OaHKOBCKOW PAcYETHOW KapThl
cuuTaerca OKOHYeHHbIM 10 ucteueHnn 30 (Tpuuamaru) kaneHIapHbIX AHEH € JaThl
noydeHus: bankom ot Knuenta 3asBiieHus 0 IpeKpaIeHUH UCIIOIh30BaHNs OAaHKOBCKOM
pacueTHOM KapTel W 3akpblTud bankom Kaprounoro cuera. ®Dakt mnpekpanieHun
ucrnosb3oBaHus KapTel He BieueT mpekpaileHue ods3aHHOoCcTH KilMeHTa Mo morameHuto
UMEIoIENCS 3a0JDKEHHOCTH nepe]l bankowm.

7.4. KapTouHblii cueT W OTKpbITas K HeMy Kaprta MoOryT OBITh 3aKpBITBI IO
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WHUIMaTiBe baHka mpu HACTYIUIEHWH YCIOBWH, yKa3aHHBIX B moanyHkTe 4.3.4 IlpaBun
OTKPBITHS U COBEPIICHHSI OTIEPaIiii TI0 TEKYIITUM ¥ KapTOYHBIM CUETaM.

7.5. bank BmpaBe oOTKa3aTbcsl OT HCHOAHEHUs ycioBuil [lpaBun B 4yacTu
nepeBbIlTycka W oOciaykuBanus KapTel B cilydasx, MpeIyCMOTPEHHBIX MyHKToMm 3.21
Hacrosmux [lpaBuin. JlanmbHeimee oOciykuBanue KapToyHoro cdera MNpOU3BOAMTCS
corsacHo TapudamM baHka Ha ycinyrm pacyeTHO-KacCOBOTO OOCITYKHMBaHUS (PHU3UYECKHUX
JIUL.

7.6. Ilpn mpexpaimieHuu JACUCTBUS YCIYTH TIO OOCIYKHBaHHIO OaHKOBCKOU
pacyeTHOW KapThl paHee CIucaHHas coriacHo Tapudam miaTta (4acTh IUIATHI) 32 yCIyTH
(xomuccun) banka He Bo3Bpaiiaercs Kiauenry.

7.7. Otka3 nmo60it CTopoHs! oT ycinoBuit [IpaBui He 03HAYaeT 0CBOOOXKIEHUS €€ OT
0053aTeNBCTB MO0 paHee COBeplIeHHBbIM OrepalysaM, B TOM YUCIE OIJIaThl HEOOXOIUMBIX
pacxoqoB Komuccuii banky B cooTBercTBUU ¢ Tapudamu, morameHus: 3aJ0KEHHOCTH,
BO3HUKIIIEH B COOTBETCTBUHM C yciioBUsiMU [IpaBuit (B mojHOM 00beme).

8. SAK/IFOYUTEJIBHBIE INOJIOKEHUSA

8.1. B cootBercTBUU ¢ TpeboBanusmu 3akoHa Poccuiickoit @enepamnmu «O 3ammre
npaB norpeduteneit» ot 07.02.1992 Ne 2300-1 bank npenocrasiser KnueHTy mosiHyio
HEOOXOJAMMYIO U JIOCTOBEPHYIO MH(MOPMAIIMIO O PUCKAX, CBSA3AHHBIX C HUCIOJIb30BAHUEM
Kaptsl, B [IpaBunax monap30BaHus KapTOu.

8.2. KnmueHT mTpW TMOANMCAaHWUU COOTBETCTBYIOIIUM 00pa3oM 0(OPMIICHHOTO
3asBiIeHUsl O NPEIOCTaBICHUU U UCIOJIb30BAaHUM OAHKOBCKOW pAaCUETHOW KapThl TaKKe
MOATBEPKIAET CIENYIOLIEE:

8.2.1. Ha momeHT moamnucanus 3asBIEHUS O MPEIOCTABICHUU M HMCIOJIb30BAHUH
0aHKOBCKOM pacuyeTHOW KapThl KIIMEHT O3HaKOMJIEH M COrJlac€H C JICHCTBYIOIIUMH
[IpaBunamu u Tapudamu.

8.2.2. Knuent npenoctaniser banky npaBo HampasisaTs Knuenty undopmariuio o
tekymeM craryce Kaptel um KapTouHoro cuera, a Takke O BO3MOXHBIX pPHCKaX
HECaHKIIMOHUPOBAHHOTO HCMoiab30BaHus KapTel u ee PexkBU3UTOB, OAHUM U3 CIIOCOOOB,
YKa3aHHBIX B IMyHKTE 2.13 KoMIIiekcHOro 10roBopa.
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